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GLOSSARY 

This GLOSSARY applies to the AUCTION 
CONDUCT CONDITIONS and the SALE 
CONDITIONS. It is a compulsory section of the 
COMMON AUCTION CONDITIONS. 
 
Wherever it makes sense: 
• singular words can be read as plurals, and 

plurals as singular words; 
• a "person" includes a corporate body; 
• words of one gender include the other 

genders; 
• references to legislation are to that 

legislation as it may have been modified or 
re-enacted by the date of the AUCTION or the 
CONTRACT DATE (as applicable); and 

• where the following words appear in small 
capitals they have the specified meanings. 

• Where (*) appears next to a term, this 
term has had its definition altered in the 
‘Amendments and Additions to the 
Glossary’ section. 

 
ACTUAL COMPLETION DATE 
The date when COMPLETION takes place or is 
treated as taking place for the purposes of 
apportionment and calculating interest. 
 
ADDENDUM (*) 
An amendment or addition to the CONDITIONS or 
to the PARTICULARS or to both whether 
contained in a supplement to the CATALOGUE, a 
written notice from the AUCTIONEERS or an oral 
announcement at the AUCTION. 
 
AGREED COMPLETION DATE 
Subject to CONDITION G9.3: 
(a) the date specified in the SPECIAL 
CONDITIONS; or 
(b) if no date is specified, 20 BUSINESS DAYS 
after the CONTRACT DATE; 
but if that date is not a BUSINESS DAY the first 
subsequent BUSINESS DAY. 
 
APPROVED FINANCIAL INSTITUTION 
Any bank or building society that is regulated by 
a competent UK regulatory authority or is 
otherwise acceptable to the AUCTIONEERS. 
 
ARREARS   
Arrears of rent and other sums due under the 
TENANCIES and still outstanding on the ACTUAL 
COMPLETION DATE. 

ARREARS SCHEDULE 
The ARREARS SCHEDULE (if any) forming part of 
the SPECIAL CONDITIONS. 
 
AUCTION (*) 
The auction advertised in the CATALOGUE. 
 
AUCTION CONDUCT CONDITIONS 
The conditions so headed, including any extra 
AUCTION CONDUCT CONDITIONS. 
 
AUCTIONEERS 
The auctioneers at the AUCTION. 
 
BUSINESS DAY 
Any day except (a) Saturday or Sunday or (b) a 
bank or public holiday in England and Wales. 
 
BUYER 
The person who agrees to buy the LOT or, if 
applicable, that person's personal 
representatives: if two or more are jointly the 
BUYER their obligations can be enforced against 
them jointly or against each of them separately. 
 
CATALOGUE 
The CATALOGUE for the AUCTION as it exists at 
the date of the AUCTION (or, if the CATALOGUE is 
then different, the date of the CONTRACT) 
including any ADDENDUM and whether printed 
or made available electronically. 
 
COMPLETION 
Unless the SELLER and the BUYER otherwise 
agree, the occasion when they have both 
complied with the obligations under the 
CONTRACT that they are obliged to comply with 
prior to COMPLETION, and the amount payable 
on COMPLETION has been unconditionally 
received in the SELLER’S conveyancer’s client 
account (or as otherwise required by the terms 
of the CONTRACT). 
 
CONDITION 
One of the AUCTION CONDUCT CONDITIONS or 
SALE CONDITIONS. 
 
CONTRACT  
The CONTRACT by which the SELLER agrees to 
sell and the BUYER agrees to buy the LOT. 
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CONTRACT DATE (*) 
The date of the AUCTION or, if the LOT is sold 
before or after the AUCTION:  
(a) the date of the SALE MEMORANDUM signed 
by both the SELLER and BUYER; or 
(b)  if CONTRACTS are exchanged, the date of 
exchange. If exchange is not effected in person 
or by an irrevocable agreement to exchange 
made by telephone, fax or electronic mail the 
date of exchange is the date on which both 
parts have been signed and posted or 
otherwise placed beyond normal retrieval. 
 
DOCUMENTS 
DOCUMENTS of title including, if title is 
registered, the entries on the register and the 
title plan and other DOCUMENTS listed or 
referred to in the SPECIAL CONDITIONS relating to 
the LOT (apart from FINANCIAL CHARGES). 
 
EXTRA GENERAL CONDITIONS 
Any CONDITIONS added or varied by the 
AUCTIONEERS starting at CONDITION G30. 
 
FINANCIAL CHARGE 
A charge to secure a loan or other financial 
indebtedness (but not including a rent charge 
or local land charge). 
 
GENERAL CONDITIONS 
The SALE CONDITIONS headed ‘GENERAL 
CONDITIONS OF SALE’, including any EXTRA 
GENERAL CONDITIONS. 
 
INTEREST RATE 
If not specified in the SPECIAL CONDITIONS, the 
higher of 6% and 4% above the base rate from 
time to time of Barclays Bank plc. The INTEREST 
RATE will also apply to any judgment debt, 
unless the statutory rate is higher. 
 
LOT 
Each separate property described in the 
CATALOGUE or (as the case may be) the 
property that the SELLER has agreed to sell and 
the BUYER to buy (including chattels, if any). 
 
OLD ARREARS  
ARREARS due under any of the TENANCIES that 
are not “new tenancies” as defined by the 
Landlord and Tenant (Covenants) Act 1995. 
 

PARTICULARS 
The section of the CATALOGUE that contains 
descriptions of each LOT (as varied by any 
ADDENDUM). 
 
PRACTITIONER 
An insolvency practitioner for the purposes of 
the Insolvency Act 1986 (or, in relation to 
jurisdictions outside the United Kingdom, a 
person undertaking a similar role). 
 
PRICE 
The PRICE (exclusive of VAT) that the BUYER 
agrees to pay for the LOT. 
 
READY TO COMPLETE 
Ready, willing and able to complete: if 
COMPLETION would enable the SELLER to 
discharge all FINANCIAL CHARGES secured on 
the LOT that have to be discharged by 
COMPLETION, then those outstanding FINANCIAL 
CHARGES do not prevent the SELLER from being 
READY TO COMPLETE. 
 
SALE CONDITIONS 
The GENERAL CONDITIONS as varied by any 
SPECIAL CONDITIONS or ADDENDUM. 
 
SALE MEMORANDUM 
The form so headed (whether or not set out in 
the CATALOGUE) in which the terms of the 
CONTRACT for the sale of the LOT are recorded. 
 
SELLER 
The person selling the LOT. If two or more are 
jointly the SELLER their obligations can be 
enforced against them jointly or against each of 
them separately. 
 
SPECIAL CONDITIONS 
Those of the SALE CONDITIONS so headed that 
relate to the LOT. 
 
TENANCIES 
TENANCIES, leases, licences to occupy and 
agreements for lease and any documents 
varying or supplemental to them. 
 
TENANCY SCHEDULE 
The schedule of TENANCIES (if any) forming part 
of the SPECIAL CONDITIONS 
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TRANSFER 
Transfer includes a conveyance or assignment 
(and “to transfer” includes “to convey” or “to 
assign”). 
 
TUPE 
The Transfer of Undertakings (Protection of 
Employment) Regulations 2006. 
 
VAT     
Value Added Tax or other tax of a similar nature. 
 
 
 

VAT OPTION 
An option to tax. 
 
WE (and US and OUR) 
The AUCTIONEERS. 
 
YOU (and YOUR) (*) 
Someone who has seen the CATALOGUE or who 
attends or bids at or otherwise participates in 
the AUCTION, whether or not a BUYER.
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Amendments and Additions to the Glossary 
 
Amendments 
 
Addendum 
An amendment or addition to the CONDITIONS or 
to the PARTICULARS or to both whether 
contained in a supplement to the CATALOGUE, a 
written notice from the AUCTIONEERS made 
available via the WEBSITE, LOT details page, 
email or by any other method that the 
AUCTIONEERS see fit. 
 
Auction 
The online AUCTION of each LOT advertised in 
the CATALOGUE. 
 
Contract date 
The date of the AUCTION or, if the LOT is sold 
before or after the AUCTION:  
(a) the date of the SALE MEMORANDUM signed 
by the AUCTIONEER on behalf of the SELLER and 
BUYER; or 
(b)  if CONTRACTS are exchanged, the date of 
exchange. If exchange is not effected in person 
or by an irrevocable agreement to exchange 
made by telephone, fax or electronic mail the 
date of exchange is the date on which both 
parts have been signed and posted or 
otherwise placed beyond normal retrieval. 
 
You (and your) 
Someone who has seen the CATALOGUE or who 
visits the WEBSITE or bids at or otherwise 
participates in the AUCTION, whether or not a 
BUYER. 
 

Additions 
 
Agent’s Fee 
An administration fee (the amount of which 
will be specified on a lot by lot basis within 
the particulars and/or the Special Conditions 
of sale) must be made via bank or electronic 
transfer in addition to the Deposit. 
Bidder 
The person who bids for a LOT either on behalf 
of himself or on behalf of other persons. 
 
 
 
 

Buyer’s Guide  
A document that outlines the AUCTION process 
in its entirety, for both BUYERS and SELLERS. 
The document can be found on the 
AUCTIONEER’S WEBSITE or on request. 
 
Deposit 
The DEPOSIT is a sum of money (usually 10% 
of the SALE PRICE minimum of £2,000 or the 
total price, if less) calculated at the fall of the 
electronic gavel that YOU must pay to the 
SELLER’S SOLICITOR if YOU are the SUCCESSFUL 
BIDDER within 2 working days or as specified in 
the PARTICULARS of sale or BUYERS GUIDE. 
This payment must be made via bank or 
electronic TRANSFER. The remainder of the 
PURCHASE PRICE is due within 28 days or as 
specified in the PARTICULARS of sale. 
 
Guide Price  
Where quoted, the GUIDE PRICE is an indication 
as to where the RESERVE is currently set.  It is 
not necessarily an indication of value or what 
the AUCTIONEER expects the LOT will sell for.  
Where the GUIDE PRICE is a single figure the 
RESERVE will not normally be more than 10% 
above this figure and if the GUIDE PRICE is 
quoted as a range of figures then the RESERVE 
will fall within these figures. 
 
Online bidding Process 
The method and processes that allow a 
BIDDER to bid at the AUCTION online as 
described on the AUCTIONEERS’ WEBSITE. 
 
Reserve  
The RESERVE is the minimum amount that the 
auctioneer is authorised to sell the LOT at. It is 
subject to change and will not normally be 
disclosed. 
 
Successful Bid (and successful bidder) 
The highest bid at the fall of the electronic 
gavel that will win the LOT for the BIDDER, 
providing that the BID is at or above the 
RESERVE. 
 
Website 
The WEBSITE managed by the AUCTIONEERS 
and on which the online AUCTION is conducted.    
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Words in small capitals have the special 
meanings defined in the Glossary.  

 
The AUCTION CONDUCT CONDITIONS (as 
supplemented or varied by CONDITION A6, if 
applicable) are a compulsory section of the 
Common Auction Conditions. They cannot be 
disapplied or varied without OUR agreement, 
even by a CONDITION purporting to replace the 
Common Auction Conditions in their entirety. 
 
A1 Introduction 
A1.1 The AUCTION CONDUCT CONDITIONS apply 

wherever the LOT is located. 
 
A1.2 If YOU make a bid for a LOT or otherwise 

participate in the AUCTION it is on the 
basis that YOU accept these AUCTION 
CONDUCT CONDITIONS. They govern OUR 
relationship with YOU. They can be varied 
only if WE agree. 

 
A2 Our role 
A2.1 As agents for each SELLER WE have 
authority to 
(a)  prepare the CATALOGUE from information 

supplied by or on behalf of each SELLER; 
(b)  offer each LOT for sale; 
(c)  reduce the reserve price during the 

auction to match a current bid 
(d) sell each LOT; 
(e)  sign each SALE MEMORANDUM; and 
(f) treat a CONTRACT as repudiated if the 

BUYER fails to sign a SALE MEMORANDUM 
or pay a DEPOSIT as required by these 
AUCTION CONDUCT CONDITIONS. 

 
A2.2 OUR decision on the conduct of the 
AUCTION is final. 
 
A2.3 WE may cancel the AUCTION or alter the 

order in which LOTS are offered for sale. 
WE may also combine or divide LOTS. A 
LOT may be sold or withdrawn from sale 
prior to the AUCTION. 

 
A2.4 YOU acknowledge that to the extent 

permitted by law WE owe YOU no duty of 
care and YOU have no claim against US 
for any loss. 

 
A2.5 WE may refuse to admit one or more 

persons to participate in the AUCTION 
without having to explain why. 

 
A3 Bidding and reserve prices 
A3.1 All bids are to be made in pounds sterling 
exclusive of VAT. 
 
A3.2 WE may refuse to accept a bid. WE do not 
have to explain why. 
 
A3.3 If there is a dispute over bidding, WE are 
entitled to resolve it, and OUR decision is final. 
 
A3.4 Unless stated otherwise each LOT is 

subject to a RESERVE price (which may be 
fixed just before the LOT is offered for 
sale). If no bid equals or exceeds that 
RESERVE price the LOT will be withdrawn 
from the AUCTION.  

 
A3.5 Where there is a RESERVE price the 

SELLER may bid (or ask US or another 
agent to bid on the SELLER's behalf) up to 
the RESERVE price but may not make a 
bid equal to or exceeding the RESERVE 
price. YOU accept that it is possible that all 
bids up to the RESERVE price are bids 
made by or on behalf of the SELLER. 

 
A3.6 Where a GUIDE PRICE (or range of prices) 

is published, that GUIDE PRICE (or the 
lower end of the range) is the minimum 
price at which the SELLER might be 
prepared to sell at the date of the GUIDE 
PRICE. It is not an indication of the 
RESERVE PRICE, which may not be set 
until the date of the AUCTION. 
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A4 The PARTICULARS and other information  
A4.1 WE have taken reasonable care to 

prepare PARTICULARS that correctly 
describe each LOT. The PARTICULARS are 
based on information supplied by or on 
behalf of the SELLER. YOU need to check 
that the information in the PARTICULARS is 
correct. 

 
A4.2 If the SPECIAL CONDITIONS do not contain 

a description of the LOT, or simply refer to 
the relevant LOT number, YOU take the 
risk that the description contained in the 
PARTICULARS is incomplete or inaccurate, 
as the PARTICULARS have not been 
prepared by a conveyancer and are not 
intended to form part of a legal contract. 

 
A4.3 The PARTICULARS and the SALE 

CONDITIONS may change prior to the 
AUCTION and it is YOUR responsibility to 
check that YOU have the correct versions. 

 
A4.4 If WE provide information, or a copy of a 

document, WE do so only on the basis 
that WE are not responsible for the 
accuracy of that information or document. 

 
A5 The CONTRACT 
A5.1 A SUCCESSFUL BID is one WE accept as 

such (normally on the fall of the hammer). 
This CONDITION A5 applies to YOU only if 
YOU make the SUCCESSFUL BID for a LOT. 

 
A5.2 YOU are obliged to buy the LOT on the 

terms of the SALE MEMORANDUM at the 
PRICE YOU bid (plus VAT, if applicable).  

 
A5.3 YOU must before leaving the AUCTION: 
(a) provide all information WE reasonably 

need from YOU to enable US to complete 
the SALE MEMORANDUM (including proof of 
YOUR identity if required by US);  

(b)  sign the completed SALE MEMORANDUM; 
and  

(c)  pay the DEPOSIT. 
 
A5.4 If YOU do not, WE may either: 
(a)  as agent for the SELLER treat that failure 

as YOUR repudiation of the CONTRACT 
and offer the LOT for sale again: the 

SELLER may then have a claim against 
YOU for breach of CONTRACT; or 

(b)  sign the SALE MEMORANDUM on YOUR 
behalf. 

 
A5.5 The DEPOSIT (*) A5.5 has been 

amended in full in the ‘Amendments’ 
section below. 

(a) is to be held by us (or, at OUR option, the 
SELLER’S conveyancer)  

(b) is to be held as stakeholder where VAT 
would be chargeable on the DEPOSIT 
were it to be held as agent for the SELLER, 
but otherwise is to be held as stakeholder 
unless the SALE CONDITIONS require it to 
be held as agent for the SELLER; and 

(c) must be paid in pounds sterling by 
cheque or by bankers' draft made 
payable to US (or, at OUR option, the 
SELLER’S conveyancer) on an APPROVED 
FINANCIAL INSTITUTION. CONDITION A6 
may state if WE accept any other form of 
payment. 

 
A5.6 WE may retain the SALE MEMORANDUM 

signed by or on behalf of the SELLER until 
the DEPOSIT has been received in cleared 
funds. 

 
A5.7 Where WE hold the DEPOSIT as 

stakeholder, WE are authorised to release 
it (and interest on it if applicable) to the 
SELLER on COMPLETION or, if COMPLETION 
does not take place, to the person 
entitled to it under the SALE CONDITIONS. 

 
A5.8  If the BUYER does not comply with its 

obligations under the CONTRACT then  
(a) YOU are personally liable to buy the LOT 

even if YOU are acting as an agent; and 
(b) YOU must indemnify the SELLER in 

respect of any loss the SELLER incurs as 
a result of the BUYER's default. 

 
A5.9  Where the BUYER is a company YOU 

warrant that the BUYER is properly 
constituted and able to buy the LOT. 
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A6 EXTRA AUCTION CONDUCT CONDITIONS 

 
A6.1 DESPITE ANY SPECIAL CONDITION TO THE 

CONTRARY THE MINIMUM DEPOSIT WE 
ACCEPT IS £2,000 (OR THE TOTAL 

PRICE, IF LESS). A special condition MAY, 
HOWEVER, REQUIRE A HIGHER MINIMUM DEPOSIT. 
 
 
Amendments and Additions to 

the Auction Conduct 
Conditions 

 
 
Amendments 
 
Section A5 has been reproduced in full below 
and also includes OUR amendments (as 
marked by (*)): 
 
A5.1 (*) A SUCCESSFUL BID is one WE accept as 
such (normally on the fall of the electronic 
hammer). This CONDITION A5 applies to YOU 
only if YOU make the SUCCESSFUL BID for a LOT. 
 
A5.2 YOU are obliged to buy the LOT on the 
terms of the SALE MEMORANDUM at the PRICE 
YOU bid (plus VAT, if applicable).  
 
A5.3  (*) In order to bid online you must: 
(a) provide all information WE reasonably 
need from YOU to enable US to verify YOUR 
identity and complete the SALE MEMORANDUM;  
(b)  accept and agree that the WE can sign the 
Memorandum of Sale on YOUR behalf.  
 
A5.4 If YOU do not, WE may either: 
(a)  as agent for the SELLER treat that failure 
as YOUR repudiation of the CONTRACT and offer 
the LOT for sale again: the SELLER may then 
have a claim against YOU for breach of 
CONTRACT; or 
(b)  sign the SALE MEMORANDUM on YOUR 
behalf. 
 
A5.5 (*) The Agent’s Fee 
YOU accept and agree that the AGENT’S FEE is 
deemed non-refundable if YOU are the 
SUCCESSFUL BIDDER at the fall of the electronic 

gavel and that you must transfer this amount 
alongside the deposit. 
 
A5.6  (*)We reserve the right to retain the SALE 
MEMORANDUM signed by/on behalf of the BUYER 
until such time as we have received the full 
DEPOSIT in cleared funds. 
 
A5.7 Where WE hold the DEPOSIT as 
stakeholder, WE are authorised to release it 
(and interest on it if applicable) to the SELLER on 
COMPLETION or, if COMPLETION does not take 
place, to the person entitled to it under the SALE 
CONDITIONS.  
 
A5.8  If the BUYER does not comply with its 
obligations under the CONTRACT then  
(a) YOU are personally liable to buy the LOT 
even if YOU are acting as an agent; and 
(b) YOU must indemnify the SELLER in respect 
of any loss the SELLER incurs as a result of the 
BUYER'S default. 
 
A5.9  Where the BUYER is a company YOU 
warrant that the BUYER is properly constituted 
and able to buy the LOT. 
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Additions  

 
A2.6 YOU accept and acknowledge that WE will 
use reasonable care to provide the online 
AUCTION platform. In the event that a situation 
or situations arise that affect the running of the 
ONLINE AUCTION platform, we may at OUR 
absolute discretion suspend or cancel the 
AUCTION and declare any or all results of the 
ONLINE AUCTION as null and void without any 
liability on the part of US or OUR third party 
providers of the ONLINE AUCTION platform.  OUR 
decision in these situations is final and WE do 
not have to give any reasons for OUR actions. 
 
A2.7 Should you be unable to connect to and 
bid on the ONLINE AUCTION platform you accept 
that WE and OUR third-party providers accept no 
liability for any loss of any nature that results 
from, directly or indirectly, YOUR inability to 
successfully bid on the AUCTION platform.  
 
A2.8 YOU accept that the AUCTIONEER and OUR 
third-party providers are in no way liable for any 

loss suffered by YOU in relation to the ONLINE 
AUCTION platform even if the AUCTIONEER has 
been made aware of the possibility of any such 
risks. 
 
A2.9 The AUCTION PROCESS will be run in 
accordance with OUR BUYERS GUIDE which 
can be found on OUR WEBSITE. 
 
A2.10 If the AUCTION PLATFORM fails to work in 
the way as described in the BUYERS GUIDE 
then YOU accept that neither we nor OUR third-
party providers hold any liability for a loss of any 
kind that YOU may incur. 
 
A5.10 Within the period specified in the 
BUYERS GUIDE of the auction closing, the 
DEPOSIT or balance of DEPOSIT due, (usually 
10% of the SALE PRICE) must be paid by YOU via 
electronic TRANSFER or bank TRANSFER to the 
AUCTIONEERS. 
 
 

  
 
 
 

 
 
 

A6 Extra Auction Conduct Conditions 
A6.1 Despite any SPECIAL CONDITION to the contrary the minimum DEPOSIT WE accept is £2,000 (or 

the total PRICE, if less). A SPECIAL CONDITION may, however, require a higher minimum DEPOSIT. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



SALE MEMORANDUM 
 

Words in small capitals have the special meanings defined in the GLOSSARY.  
 
The GENERAL CONDITIONS (as supplemented or changed by any EXTRA GENERAL CONDITIONS or 
ADDENDUM) are compulsory but may be disapplied or changed in relation to one or more LOTS by 
SPECIAL CONDITIONS. The template forms of SPECIAL CONDITIONS, schedules and SALE MEMORANDUM 
are not compulsory and may be changed. 
 
G1. The LOT 
G1.1 The LOT (including any rights to be granted or reserved, and any exclusions from it) is described 

in the SPECIAL CONDITIONS, or if not so described is that referred to in the SALE MEMORANDUM. 
 
G1.2 The LOT is sold subject to any TENANCIES disclosed by the SPECIAL CONDITIONS, but otherwise 

with vacant possession on COMPLETION. 
 
G1.3 The LOT is sold subject to all matters contained or referred to in the DOCUMENTS. The SELLER 

must discharge FINANCIAL CHARGES on or before COMPLETION. 
 

G1.4 The LOT is also sold subject to such of the following as may affect it, whether they arise before 
or after the CONTRACT DATE and whether or not they are disclosed by the SELLER or are apparent 
from inspection of the LOT or from the DOCUMENTS: 
(a) matters registered or capable of registration as local land charges; 
(b) matters registered or capable of registration by any competent authority or under the 

provisions of any statute; 
(c) notices, orders, demands, proposals and requirements of any competent authority; 
(d) charges, notices, orders, restrictions, agreements and other matters relating to town and 

country planning, highways or public health; 
(e) rights, easements, quasi-easements, and wayleaves; 
(f) outgoings and other liabilities; 
(g) any interest which overrides, under the Land Registration Act 2002; 
(h) matters that ought to be disclosed by the searches and enquiries a prudent buyer would 

make, whether or not the BUYER has made them; and 
(i) anything the SELLER does not and could not reasonably know about. 

 
G1.5 Where anything subject to which the LOT is sold would expose the SELLER to liability the BUYER 

is to comply with it and indemnify the SELLER against that liability. 
 
G1.6 The SELLER must notify the BUYER of any notices, orders, demands, proposals and requirements 

of any competent authority of which it learns after the CONTRACT DATE but the BUYER must comply 
with them and keep the SELLER indemnified. 

 
G1.7 The LOT does not include any tenant’s or trade fixtures or fittings. The SPECIAL CONDITIONS state 

whether any chattels are included in the LOT, but if they are: 
(a) the BUYER takes them as they are at COMPLETION and the SELLER is not liable if they are 

not fit for use, and 
(b) the SELLER is to leave them at the LOT. 

 
G1.8 The BUYER buys with full knowledge of  

(a) the DOCUMENTS, whether or not the BUYER has read them; and 
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(b) the physical condition of the LOT and what could reasonably be discovered on inspection 
of it, whether or not the BUYER has inspected it. 

 
G1.9 The BUYER admits that it is not relying on the information contained in the PARTICULARS or on any 

representations made by or on behalf of the SELLER but the BUYER may rely on the SELLER’S 
conveyancer’s written replies to written enquiries to the extent stated in those replies.  

 
 
G2. Deposit 
G2.1 The amount of the DEPOSIT is the greater of 

(a) any minimum DEPOSIT stated in the AUCTION CONDUCT CONDITIONS (or the total PRICE, if 
this is less than that minimum); and 

(b) 10% of the PRICE (exclusive of any VAT on the PRICE). 
 
G2.2 If a cheque for all or part of the DEPOSIT is not cleared on first presentation the SELLER may treat 

the CONTRACT as at an end and bring a claim against the BUYER for breach of CONTRACT. 
 
G2.3 Interest earned on the DEPOSIT belongs to the SELLER unless the SALE CONDITIONS provide 

otherwise. 
 
 
G3. Between contract and completion 
G3.1 From the CONTRACT DATE the SELLER has no obligation to insure the LOT and the BUYER bears all 

risks of loss or damage unless 
(a) the LOT is sold subject to a TENANCY that requires the SELLER to insure the LOT or 
(b) the SPECIAL CONDITIONS require the SELLER to insure the LOT. 

 
G3.2 If the SELLER is required to insure the LOT then the SELLER 

(a) must produce to the BUYER on request all relevant insurance details; 
(b) must use reasonable endeavours to maintain that or equivalent insurance and pay the 

premiums when due; 
(c) gives no warranty as to the adequacy of the insurance; 
(d) must at the request of the BUYER use reasonable endeavours to have the BUYER's interest 

noted on the policy if it does not cover a contracting purchaser; 
(e) must, unless otherwise agreed, cancel the insurance at COMPLETION, apply for a refund of 

premium and (subject to the rights of any tenant or other third party) pay that refund to the 
BUYER; and 

(f) (subject to the rights of any tenant or other third party) hold on trust for the BUYER any 
insurance payments that the SELLER receives in respect of loss or damage arising after the 
CONTRACT DATE, or assign to the BUYER the benefit of any claim; 

and the BUYER must on COMPLETION reimburse to the SELLER the cost of that insurance as from 
the CONTRACT DATE (to the extent not already paid by the BUYER or a tenant or other third party). 

 
G3.3 No damage to or destruction of the LOT, nor any deterioration in its condition, however caused, 

entitles the BUYER to any reduction in PRICE, or to delay COMPLETION, or to refuse to complete. 
 
G3.4 Section 47 of the Law of Property Act 1925 does not apply to the CONTRACT. 
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G3.5 Unless the BUYER is already lawfully in occupation of the LOT the BUYER has no right to enter into 
occupation prior to COMPLETION. 

 
 
G4. Title and identity 
G4.1 Unless CONDITION G4.2 applies, the BUYER accepts the title of the SELLER to the LOT as at the 

CONTRACT DATE and may raise no requisition or objection to any of the DOCUMENTS that is made 
available before the AUCTION or any other matter, except one that occurs after the CONTRACT 
DATE. 

 
G4.2 The following provisions apply only to any of the following DOCUMENTS that is not made available 

before the AUCTION:  
(a) If the LOT is registered land the SELLER is to give to the BUYER within five BUSINESS DAYS of 

the CONTRACT DATE an official copy of the entries on the register and title plan and, where 
noted on the register, of all DOCUMENTS subject to which the LOT is being sold. 

(b) If the LOT is not registered land the SELLER is to give to the BUYER within five BUSINESS DAYS 
of the CONTRACT DATE an abstract or epitome of title starting from the root of title mentioned 
in the SPECIAL CONDITIONS (or, if none is mentioned, a good root of title more than fifteen 
years old) and must produce to the BUYER the original or an examined copy of every 
relevant DOCUMENT. 

(c) If title is in the course of registration, title is to consist of: 
(i) certified copies of the application for registration of title made to the Land Registry and 

of the DOCUMENTS accompanying that application;  
(ii) evidence that all applicable stamp duty land tax relating to that application has been 

paid; and 
(iii) a letter under which the SELLER or its conveyancer agrees to use all reasonable 

endeavours to answer any requisitions raised by the Land Registry and to instruct the 
Land Registry to send the completed registration DOCUMENTS to the BUYER. 

(d) The BUYER has no right to object to or make requisitions on any title information more than 
seven BUSINESS DAYS after that information has been given to the BUYER. 

 
G4.3 Unless otherwise stated in the SPECIAL CONDITIONS the SELLER sells with full title guarantee 

except that (and the TRANSFER shall so provide): 
(a) the covenant set out in section 3 of the Law of Property (Miscellaneous Provisions) Act 

1994 shall not extend to matters recorded in registers open to public inspection; these are 
to be treated as within the actual knowledge of the BUYER; and 

(b) the covenant set out in section 4(1)(b) of the Law of Property (Miscellaneous Provisions) 
Act 1994 shall not extend to any condition or tenant’s obligation relating to the state or 
condition of the LOT where the LOT is leasehold property. 

 
G4.4 The TRANSFER is to have effect as if expressly subject to all matters subject to which the LOT is 

sold under the CONTRACT. 
 
G4.5 The SELLER does not have to produce, nor may the BUYER object to or make a requisition in 

relation to, any prior or superior title even if it is referred to in the DOCUMENTS. 
 

G4.6 The SELLER (and, if relevant, the BUYER) must produce to each other such confirmation of, or 
evidence of, their identity and that of their mortgagees and attorneys (if any) as is necessary for 
the other to be able to comply with applicable Money Laundering Regulations and Land Registry 
Rules. 
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G5. TRANSFER 
G5.1 Unless a form of TRANSFER is prescribed by the SPECIAL CONDITIONS  

(a) the BUYER must supply a draft TRANSFER to the SELLER at least ten BUSINESS DAYS before 
the AGREED COMPLETION DATE and the engrossment (signed as a deed by the BUYER if 
CONDITION G5.2 applies) five BUSINESS DAYS before that date or (if later) two BUSINESS DAYS 
after the draft has been approved by the SELLER; and 

(b) the SELLER must approve or revise the draft TRANSFER within five BUSINESS DAYS of 
receiving it from the BUYER. 

 
G5.2 If the SELLER has any liability (other than to the BUYER) in relation to the LOT or a TENANCY 

following COMPLETION, the BUYER is specifically to covenant in the TRANSFER to indemnify the 
SELLER against that liability. 

 
G5.3 The SELLER cannot be required to transfer the LOT to anyone other than the BUYER, or by more 

than one TRANSFER. 
 
G5.4 Where the SPECIAL CONDITIONS state that the SELLER is to grant a new lease to the BUYER  

(a) the CONDITIONS are to be read so that the TRANSFER refers to the new lease, the SELLER to 
the proposed landlord and the BUYER to the proposed tenant; 

(b) the form of new lease is that described by the SPECIAL CONDITIONS; and 
(c) the SELLER is to produce, at least five BUSINESS DAYS before the AGREED COMPLETION DATE, 

the engrossed counterpart lease, which the BUYER is to sign and deliver to the SELLER on 
COMPLETION  

 
 
G6. COMPLETION 
G6.1 COMPLETION is to take place at the offices of the SELLER’S conveyancer, or where the SELLER 

may reasonably require, on the AGREED COMPLETION DATE. The SELLER can only be required to 
complete on a BUSINESS DAY and between the hours of 0930 and 1700. 

 
G6.2 The amount payable on COMPLETION is the balance of the PRICE adjusted to take account of 

apportionments plus (if applicable), VAT and interest and any other amounts stated in the SPECIAL 
CONDITIONS.  

 
G6.3 Payment is to be made in euros and only by 

(a) direct TRANSFER from the buyer’s conveyancer to the SELLER’S conveyancer; and 
(b) the release of any DEPOSIT held by a stakeholder 
or in such other manner as the SELLER’S conveyancer may agree. 

 
G6.4 Unless the SELLER and the BUYER otherwise agree, COMPLETION cannot take place until both have 

complied with the obligations under the CONTRACT that they are obliged to comply with prior to 
COMPLETION, and the amount payable on COMPLETION is unconditionally received in the SELLER’S 
conveyancer’s client account or as otherwise required by the terms of the CONTRACT. 

 
G6.5 If COMPLETION takes place after 1400 hours for a reason other than the SELLER’S default it is to 

be treated, for the purposes of apportionment and calculating interest, as if it had taken place on 
the next BUSINESS DAY. 
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G6.6 Where applicable the CONTRACT remains in force following COMPLETION. 
 
 
G7. Notice to complete 
G7.1 The SELLER or the BUYER may on or after the AGREED COMPLETION DATE but before COMPLETION 

give the other notice to complete within ten BUSINESS DAYS (excluding the date on which the 
notice is given) making time of the essence. 

 
G7.2 The person giving the notice must be READY TO COMPLETE. 
 
G7.3 If the BUYER fails to comply with a notice to complete the SELLER may, without affecting any other 

remedy the SELLER has:  
(a) terminate the CONTRACT; 
(b) claim the DEPOSIT and any interest on it if held by a stakeholder; 
(c) forfeit the DEPOSIT and any interest on it; 
(d) resell the LOT; and  
(e) claim damages from the BUYER. 

 
G7.4 If the SELLER fails to comply with a notice to complete the BUYER may, without affecting any other 

remedy the BUYER has: 
(a) terminate the CONTRACT; and  
(b) recover the DEPOSIT and any interest on it from the SELLER or, if applicable, a stakeholder. 

 
 
G8. If the CONTRACT is brought to an end 

If the CONTRACT is lawfully brought to an end: 
(a) the BUYER must return all papers to the SELLER and appoints the SELLER its agent to cancel 

any registration of the CONTRACT; and 
(b) the SELLER must return the DEPOSIT and any interest on it to the BUYER (and the BUYER 

may claim it from the stakeholder, if applicable) unless the SELLER is entitled to forfeit the 
DEPOSIT under CONDITION G7.3. 

 
 
G9. Landlord's licence 
G9.1 Where the LOT is or includes leasehold land and licence to assign or sublet is required this 

CONDITION G9 applies. 
 
G9.2 The CONTRACT is conditional on that licence being obtained, by way of formal licence if that is 

what the landlord lawfully requires. 
 
G9.3 The AGREED COMPLETION DATE is not to be earlier than the date five BUSINESS DAYS after the 

SELLER has given notice to the BUYER that licence has been obtained (“licence notice”). 
 
G9.4 The SELLER must  

(a) use all reasonable endeavours to obtain the licence at the SELLER’S expense; and 
(b) enter into any authorised guarantee agreement properly required. 
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G9.5 The BUYER must promptly  
(a) provide references and other relevant information; and 
(b) comply with the landlord’s lawful requirements. 

 
G9.6 If within three months of the CONTRACT DATE (or such longer period as the SELLER and BUYER 

agree) the SELLER has not given licence notice to the BUYER the SELLER or the BUYER may (if not 
then in breach of any obligation under this CONDITION G9) by notice to the other terminate the 
CONTRACT at any time before the SELLER has given licence notice. That termination is without 
prejudice to the claims of either SELLER or BUYER for breach of this CONDITION G9. 

 
 
G10. Interest and apportionments 
G10.1 If the ACTUAL COMPLETION DATE is after the AGREED COMPLETION DATE for any reason other than 

the SELLER’S default the BUYER must pay interest at the INTEREST RATE on the money due from 
the BUYER at COMPLETION for the period starting on the AGREED COMPLETION DATE and ending 
on the ACTUAL COMPLETION DATE. 

 
G10.2 Subject to CONDITION G11 the SELLER is not obliged to apportion or account for any sum at 

COMPLETION unless the SELLER has received that sum in cleared funds. The SELLER must 
promptly pay to the BUYER after COMPLETION any sum to which the BUYER is entitled that the 
SELLER subsequently receives in cleared funds. 

 
G10.3 Income and outgoings are to be apportioned at the ACTUAL COMPLETION DATE unless:  

(a) the BUYER is liable to pay interest; and 
(b) the SELLER has given notice to the BUYER at any time up to COMPLETION requiring 

apportionment on the date from which interest becomes payable by the BUYER; 
in which event income and outgoings are to be apportioned on the date from which interest 
becomes payable by the BUYER. 

 
G10.4 Apportionments are to be calculated on the basis that: 

(a) the SELLER receives income and is liable for outgoings for the whole of the day on which 
apportionment is to be made; 

(b) annual income and expenditure accrues at an equal daily rate assuming 365 days in a 
year (or 366 in a leap year), and income and expenditure relating to some other period 
accrues at an equal daily rate during the period to which it relates; and 

(c) where the amount to be apportioned is not known at COMPLETION apportionment is to be 
made by reference to a reasonable estimate and further payment is to be made by SELLER 
or BUYER as appropriate within five BUSINESS DAYS of the date when the amount is known. 

 
G10.5 If a payment due from the BUYER to the SELLER on or after COMPLETION is not paid by the due 

date, the BUYER is to pay interest to the SELLER at the INTEREST RATE on that payment from the 
due date up to and including the date of payment. 

 
 
G11. ARREARS 
 

Part 1 – Current rent 
G11.1 “Current rent” means, in respect of each of the TENANCIES subject to which the LOT is sold, 

the instalment of rent and other sums payable by the tenant on the most recent rent payment 
date on or within four months preceding COMPLETION. 
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G11.2 If on COMPLETION there are any ARREARS of current rent the BUYER must pay them, whether 

or not details of those ARREARS are given in the SPECIAL CONDITIONS. 
 
G11.3 Parts 2 and 3 of this CONDITION G11 do not apply to ARREARS of current rent. 

 
Part 2 - BUYER to pay for ARREARS 

G11.4 Part 2 of this CONDITION G11 applies where the SPECIAL CONDITIONS give details of ARREARS. 
 
G11.5 The BUYER is on COMPLETION to pay, in addition to any other money then due, an amount 

equal to all ARREARS of which details are set out in the SPECIAL CONDITIONS. 
 
G11.6 If those ARREARS are not OLD ARREARS the SELLER is to assign to the BUYER all rights that the 

SELLER has to recover those ARREARS. 
 

Part 3 – BUYER not to pay for ARREARS 
G11.7 Part 3 of this CONDITION G11 applies where the SPECIAL CONDITIONS  

(a) so state; or  
(b) give no details of any ARREARS. 

 
G11.8 While any ARREARS due to the SELLER remain unpaid the BUYER must: 

(a) try to collect them in the ordinary course of management but need not take legal 
proceedings or forfeit the TENANCY; 

(b) pay them to the SELLER within five BUSINESS DAYS of receipt in cleared funds (plus 
interest at the INTEREST RATE calculated on a daily basis for each subsequent day’s 
delay in payment); 

(c) on request, at the cost of the SELLER, assign to the SELLER or as the SELLER may direct 
the right to demand and sue for OLD ARREARS, such assignment to be in such form as 
the SELLER’S conveyancer may reasonably require; 

(d) if reasonably required, allow the SELLER’S conveyancer to have on loan the counterpart 
of any TENANCY against an undertaking to hold it to the BUYER’s order; 

(e) not without the consent of the SELLER release any tenant or surety from liability to pay 
ARREARS or accept a surrender of or forfeit any TENANCY under which ARREARS are 
due; and 

(f) if the BUYER disposes of the LOT prior to recovery of all ARREARS obtain from the 
BUYER'S successor in title a covenant in favour of the SELLER in similar form to part 3 of 
this CONDITION G11. 

 
G11.9 Where the SELLER has the right to recover ARREARS it must not without the BUYER’S written 

consent bring insolvency proceedings against a tenant or seek the removal of goods from the 
LOT. 

 
 
G12. Management 
G12.1 This CONDITION G12 applies where the LOT is sold subject to TENANCIES. 
 
G12.2 The SELLER is to manage the LOT in accordance with its standard management policies pending 

COMPLETION. 
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G12.3 The SELLER must consult the BUYER on all management issues that would affect the BUYER after 
COMPLETION (such as, but not limited to, an application for licence; a rent review; a variation, 
surrender, agreement to surrender or proposed forfeiture of a TENANCY; or a new tenancy or 
agreement to grant a new tenancy) and: 
(a) the SELLER must comply with the BUYER's reasonable requirements unless to do so would 

(but for the indemnity in paragraph (c)) expose the SELLER to a liability that the SELLER 
would not otherwise have, in which case the SELLER may act reasonably in such a way as 
to avoid that liability; 

(b) if the SELLER gives the BUYER notice of the SELLER's intended act and the BUYER does not 
object within five BUSINESS DAYS giving reasons for the objection the SELLER may act as 
the SELLER intends; and 

(c) the BUYER is to indemnify the SELLER against all loss or liability the SELLER incurs through 
acting as the BUYER requires, or by reason of delay caused by the BUYER. 

 
G13. Rent deposits 
G13.1 Where any TENANCY is an assured shorthold tenancy, the SELLER and the BUYER are to comply 

with their respective statutory duties in relation to the protection of tenants’ deposits, and to 
demonstrate in writing to the other (before COMPLETION, so far as practicable) that they have 
complied. 
 

G13.2 The remainder of this CONDITION G13 applies where the SELLER is holding or otherwise entitled 
to money by way of rent deposit in respect of a TENANCY. In this CONDITION G13 "rent deposit 
deed" means the deed or other document under which the rent deposit is held. 

 
G13.3 If the rent deposit is not assignable the SELLER must on COMPLETION hold the rent deposit on 

trust for the BUYER and, subject to the terms of the rent deposit deed, comply at the cost of the 
BUYER with the BUYER’s lawful instructions. 

 
G13.4 Otherwise the SELLER must on COMPLETION pay and assign its interest in the rent deposit to the 

BUYER under an assignment in which the BUYER covenants with the SELLER to: 
(a) observe and perform the SELLER’s covenants and conditions in the rent deposit deed and 

indemnify the SELLER in respect of any breach; 
(b) give notice of assignment to the tenant; and 
(c) give such direct covenant to the tenant as may be required by the rent deposit deed. 

 
G14. VAT 
G14.1 Where a SALE CONDITION requires money to be paid or other consideration to be given, the payer 

must also pay any VAT that is chargeable on that money or consideration, but only if given a valid 
VAT invoice. 

 
G14.2 Where the SPECIAL CONDITIONS state that no VAT OPTION has been made the SELLER confirms 

that none has been made by it or by any company in the same VAT group nor will be prior to 
COMPLETION. 

 
G15. Transfer as a going concern 
G15.1 Where the SPECIAL CONDITIONS so state: 

(a) the SELLER and the BUYER intend, and will take all practicable steps (short of an appeal) to 
procure, that the sale is treated as a transfer of a going concern; and 

(b) this CONDITION G15 applies. 
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G15.2 The SELLER confirms that the SELLER: 
(a) is registered for VAT, either in the SELLER’S name or as a member of the same VAT group; 

and 
(b) has (unless the sale is a standard-rated supply) made in relation to the LOT a VAT OPTION 

that remains valid and will not be revoked before COMPLETION. 
 
G15.3 The BUYER confirms that 

(a) it is registered for VAT, either in the BUYER'S name or as a member of a VAT group; 
(b) it has made, or will make before COMPLETION, a VAT OPTION in relation to the LOT and will 

not revoke it before or within three months after COMPLETION; 
(c) article 5(2B) of the Value Added Tax (Special Provisions) Order 1995 does not apply to it; 

and 
(d) it is not buying the LOT as a nominee for another person. 
 

G15.4 The BUYER is to give to the SELLER as early as possible before the AGREED COMPLETION DATE 
evidence  
(a) of the BUYER’S VAT registration;  
(b) that the BUYER has made a VAT OPTION; and 
(c) that the VAT OPTION has been notified in writing to HM Revenue and Customs; 
and if it does not produce the relevant evidence at least two BUSINESS DAYS before the AGREED 
COMPLETION DATE, CONDITION G14.1 applies at COMPLETION. 

 
G15.5 The BUYER confirms that after COMPLETION the BUYER intends to 

(a) retain and manage the LOT for the BUYER'S own benefit as a continuing business as a going 
concern subject to and with the benefit of the TENANCIES; and  

(b) collect the rents payable under the TENANCIES and charge VAT on them. 
 
G15.6 If, after COMPLETION, it is found that the sale of the LOT is not a transfer of a going concern then: 

(a) the SELLER’s conveyancer is to notify the BUYER's conveyancer of that finding and provide 
a VAT invoice in respect of the sale of the LOT;  

(b) the BUYER must within five BUSINESS DAYS of receipt of the VAT invoice pay to the SELLER 
the VAT due; and 

(c) if VAT is payable because the BUYER has not complied with this CONDITION G15, the BUYER 
must pay and indemnify the SELLER against all costs, interest, penalties or surcharges that 
the SELLER incurs as a result. 

 
G16. Capital allowances 
G16.1 This CONDITION G16 applies where the SPECIAL CONDITIONS state that there are capital 

allowances available in respect of the LOT. 
 
G16.2 The SELLER is promptly to supply to the BUYER all information reasonably required by the BUYER 

in connection with the BUYER's claim for capital allowances. 
 
G16.3 The value to be attributed to those items on which capital allowances may be claimed is set 

out in the SPECIAL CONDITIONS. 
 
G16.4 The SELLER and BUYER agree: 

(a) to make an election on COMPLETION under Section 198 of the Capital Allowances Act 
2001 to give effect to this CONDITION G16; and 
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(b) to submit the value specified in the SPECIAL CONDITIONS to HM Revenue and Customs for 
the purposes of their respective capital allowance computations. 

 
 
G17. Maintenance agreements 
G17.1 The SELLER agrees to use reasonable endeavours to transfer to the BUYER, at the BUYER’s cost, 

the benefit of the maintenance agreements specified in the SPECIAL CONDITIONS. 
 
G17.2 The BUYER must assume, and indemnify the SELLER in respect of, all liability under such 

agreements from the ACTUAL COMPLETION DATE. 
 
 
G18. Landlord and Tenant Act 1987 
G18.1 This CONDITION G18 applies where the sale is a relevant disposal for the purposes of part I of 

the Landlord and Tenant Act 1987 
 
G18.2 The SELLER warrants that the SELLER has complied with sections 5B and 7 of that Act and that 

the requisite majority of qualifying tenants has not accepted the offer. 
 
 
G19. Sale by PRACTITIONER 
G19.1 This CONDITION G19 applies where the sale is by a PRACTITIONER either as SELLER or as agent 

of the SELLER. 
 
G19.2 The PRACTITIONER has been duly appointed and is empowered to sell the LOT. 
 
G19.3 Neither the PRACTITIONER nor the firm or any member of the firm to which the PRACTITIONER 

belongs has any personal liability in connection with the sale or the performance of the 
SELLER's obligations. The TRANSFER is to include a declaration excluding that personal liability. 

 
G19.4 The LOT is sold  

(a) in its condition at COMPLETION; 
(b) for such title as the SELLER may have; and 
(c) with no title guarantee; 
and the BUYER has no right to terminate the CONTRACT or any other remedy if information 
provided about the LOT is inaccurate, incomplete or missing. 

 
G19.5 Where relevant: 

(a) the DOCUMENTS must include certified copies of those under which the PRACTITIONER is 
appointed, the document of appointment and the PRACTITIONER’S acceptance of 
appointment; and 

(b) the SELLER may require the TRANSFER to be by the lender exercising its power of sale 
under the Law of Property Act 1925. 
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G19.6 The BUYER understands this CONDITION G19 and agrees that it is fair in the circumstances of a 
sale by a PRACTITIONER. 

 
 
G20. TUPE 
G20.1 If the SPECIAL CONDITIONS state “there are no employees to which TUPE applies”, this is a warranty 

by the SELLER to this effect. 
G20.2 If the SPECIAL CONDITIONS do not state “there are no employees to which TUPE applies” the 

following paragraphs apply: 
(a) The SELLER must notify the BUYER of those employees whose contracts of employment will 

transfer to the BUYER on COMPLETION (the “Transferring Employees”). This notification must 
be given to the BUYER not less than 14 days before COMPLETION. 

(b) The BUYER confirms that it will comply with its obligations under TUPE and any SPECIAL 
CONDITIONS in respect of the Transferring Employees.  

(c)  The BUYER and the SELLER acknowledge that pursuant and subject to TUPE, the contracts 
of employment between the Transferring Employees and the SELLER will transfer to the 
BUYER on COMPLETION. 

(d) The BUYER is to keep the SELLER indemnified against all liability for the Transferring 
Employees after COMPLETION. 

 
 
G21. Environmental 
G21.1 This CONDITION G21 only applies where the SPECIAL CONDITIONS so provide. 
 
G21.2 The SELLER has made available such reports as the SELLER has as to the environmental condition 

of the LOT and has given the BUYER the opportunity to carry out investigations (whether or not 
the BUYER has read those reports or carried out any investigation) and the BUYER admits that the 
PRICE takes into account the environmental condition of the LOT 

 
G21.3 The BUYER agrees to indemnify the SELLER in respect of all liability for or resulting from the 

environmental condition of the LOT. 
 
 
G22. Service Charge 
G22.1 This CONDITION G22 applies where the LOT is sold subject to TENANCIES that include service 

charge provisions. 
 
G22.2 No apportionment is to be made at COMPLETION in respect of service charges. 
 
G22.3 Within two months after COMPLETION the SELLER must provide to the BUYER a detailed service 

charge account for the service charge year current on COMPLETION showing: 
(a) service charge expenditure attributable to each TENANCY; 
(b) payments on account of service charge received from each tenant; 
(c) any amounts due from a tenant that have not been received; 
(d) any service charge expenditure that is not attributable to any TENANCY and is for that 

reason irrecoverable. 
 
G22.4 In respect of each TENANCY, if the service charge account shows: 
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(a) that payments that the tenant has made on account exceed attributable service charge 
expenditure, the SELLER must pay to the BUYER an amount equal to that excess when it 
provides the service charge account; or 

(b) that attributable service charge expenditure exceeds payments made on account, the 
BUYER must use all reasonable endeavours to recover the shortfall from the tenant as soon 
as practicable and promptly pay the amount so recovered to the SELLER; 

but in respect of payments on account that are still due from a tenant CONDITION G11 (ARREARS) 
applies. 

 
G22.5 In respect of service charge expenditure that is not attributable to any TENANCY the SELLER must 

pay the expenditure incurred in respect of the period before ACTUAL COMPLETION DATE and the 
BUYER must pay the expenditure incurred in respect of the period after ACTUAL COMPLETION DATE. 
Any necessary monetary adjustment is to be made within five BUSINESS DAYS of the SELLER 
providing the service charge account to the BUYER. 

 
G22.6 If the SELLER holds any reserve or sinking fund on account of future service charge expenditure 

or a depreciation fund: 
(a) the SELLER must pay it (including any interest earned on it) to the BUYER on COMPLETION; 

and  
(b) the BUYER must covenant with the SELLER to hold it in accordance with the terms of the 

TENANCIES and to indemnify the SELLER if it does not do so. 
 
G23. Rent reviews 
G23.1 This CONDITION G23 applies where the LOT is sold subject to a TENANCY under which a rent 

review due on or before the ACTUAL COMPLETION DATE has not been agreed or determined. 
 
G23.2 The SELLER may continue negotiations or rent review proceedings up to the ACTUAL COMPLETION 

DATE but may not agree the level of the revised rent or commence rent review proceedings 
without the written consent of the BUYER, such consent not to be unreasonably withheld or 
delayed. 

 
G23.3 Following COMPLETION the BUYER must complete rent review negotiations or proceedings as 

soon as reasonably practicable but may not agree the level of the revised rent without the written 
consent of the SELLER, such consent not to be unreasonably withheld or delayed. 

 
G23.4 The SELLER must promptly: 

(a) give to the BUYER full details of all rent review negotiations and proceedings, including 
copies of all correspondence and other papers; and 

(b) use all reasonable endeavours to substitute the BUYER for the SELLER in any rent review 
proceedings. 

 
G23.5 The SELLER and the BUYER are to keep each other informed of the progress of the rent review 

and have regard to any proposals the other makes in relation to it. 
 
G23.6 When the rent review has been agreed or determined the BUYER must account to the SELLER for 

any increased rent and interest recovered from the tenant that relates to the SELLER’S period of 
ownership within five BUSINESS DAYS of receipt of cleared funds. 
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G23.7 If a rent review is agreed or determined before COMPLETION but the increased rent and any 
interest recoverable from the tenant has not been received by COMPLETION the increased rent 
and any interest recoverable is to be treated as ARREARS. 

 
G23.8 The SELLER and the BUYER are to bear their own costs in relation to rent review negotiations and 

proceedings. 
 
G24. Tenancy renewals 
G24.1 This CONDITION G24 applies where the tenant under a TENANCY has the right to remain in 

occupation under part II of the Landlord and Tenant Act 1954 (as amended) and references to 
notices and proceedings are to notices and proceedings under that Act. 

 
G24.2 Where practicable, without exposing the SELLER to liability or penalty, the SELLER must not without 

the written consent of the BUYER (which the BUYER must not unreasonably withhold or delay) 
serve or respond to any notice or begin or continue any proceedings. 

 
G24.3 If the SELLER receives a notice the SELLER must send a copy to the BUYER within five BUSINESS 

DAYS and act as the BUYER reasonably directs in relation to it. 
 
G24.4 Following COMPLETION the BUYER must: 

(a) with the co-operation of the SELLER take immediate steps to substitute itself as a party to 
any proceedings; 

(b) use all reasonable endeavours to conclude any proceedings or negotiations for the 
renewal of the TENANCY and the determination of any interim rent as soon as reasonably 
practicable at the best rent or rents reasonably obtainable; and 

(c) if any increased rent is recovered from the tenant (whether as interim rent or under the 
renewed TENANCY) account to the SELLER for the part of that increase that relates to the 
SELLER’S period of ownership of the LOT within five BUSINESS DAYS of receipt of cleared 
funds. 

 
G24.5 The SELLER and the BUYER are to bear their own costs in relation to the renewal of the TENANCY 

and any proceedings relating to this. 
 
G25. Warranties 
G25.1 Available warranties are listed in the SPECIAL CONDITIONS. 
 
G25.2 Where a warranty is assignable the SELLER must: 

(a) on COMPLETION assign it to the BUYER and give notice of assignment to the person who 
gave the warranty; and 

(b) apply for (and the SELLER and the BUYER must use all reasonable endeavours to obtain) 
any consent to assign that is required. If consent has not been obtained by COMPLETION 
the warranty must be assigned within five BUSINESS DAYS after the consent has been 
obtained. 

 
G25.3 If a warranty is not assignable the SELLER must after COMPLETION:  

(a) hold the warranty on trust for the BUYER; and 
(b) at the BUYER’s cost comply with such of the lawful instructions of the BUYER in relation to 

the warranty as do not place the SELLER in breach of its terms or expose the SELLER to any 
liability or penalty. 



SALE MEMORANDUM 
 

 
G26. No assignment 
 The BUYER must not assign, mortgage or otherwise transfer or part with the whole or any part of 

the BUYER'S interest under this CONTRACT. 
 
G27. Registration at the Land Registry 
G27.1 This CONDITION G27.1 applies where the LOT is leasehold and its sale either triggers first 

registration or is a registrable disposition. The BUYER must at its own expense and as soon as 
practicable: 
(a) procure that it becomes registered at the Land Registry as proprietor of the LOT; 
(b) procure that all rights granted and reserved by the lease under which the LOT is held are 

properly noted against the affected titles; and 
(c) provide the SELLER with an official copy of the register relating to such lease showing itself 

registered as proprietor. 
G27.2 This CONDITION G27.2 applies where the LOT comprises part of a registered title. The BUYER must 

at its own expense and as soon as practicable: 
(a) apply for registration of the TRANSFER; 
(b) provide the SELLER with an official copy and title plan for the BUYER’S new title; and 
(c) join in any representations the SELLER may properly make to the Land Registry relating to 

the application. 
 
G28. Notices and other communications 
G28.1 All communications, including notices, must be in writing. Communication to or by the SELLER or 

the BUYER may be given to or by their conveyancers. 
 
G28.2 A communication may be relied on if: 

(a) delivered by hand; or 
(b) made electronically and personally acknowledged (automatic acknowledgement does not 

count); or 
(c) there is proof that it was sent to the address of the person to whom it is to be given (as 

specified in the SALE MEMORANDUM) by a postal service that offers normally to deliver mail 
the next following BUSINESS DAY. 

 
G28.3 A communication is to be treated as received: 

(a) when delivered, if delivered by hand; or 
(b) when personally acknowledged, if made electronically;  
but if delivered or made after 1700 hours on a BUSINESS DAY a communication is to be treated 
as received on the next BUSINESS DAY. 

 
G28.4 A communication sent by a postal service that offers normally to deliver mail the next following 

BUSINESS DAY will be treated as received on the second BUSINESS DAY after it has been posted. 
 

G29. Contracts (Rights of Third Parties) Act 1999 
No one is intended to have any benefit under the CONTRACT pursuant to the Contracts (Rights of 
Third Parties) Act 1999. 
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Search Number: LC3776 

 
 

Registering Authority: 

 

Local Land Charges 

Herefordshire Council 

Archive & Record Centre 

Fir Tree Lane 

Rotherwas  

Hereford 

HR2 6LA 

 
Register of Local Land  
Charges 
 
Certificate of Search 
 

 
 
A search has been requested in the register of local land charges kept by the above-named registering authority for subsisting 
registrations against the following property / land: 

 

Address / description of the property / land: 

 

THE BIRD CAGE 
BARONS CROSS ROAD 
LEOMINSTER 
HEREFORDSHIRE 
HR6 8RS 

 
 
Requested by: 

 
Lloyds Cooper LLP 

Solicitors 

28 South Street 

Leominster 

Herefordshire 

HR6 8JB  
 
Clients Reference: RR/BIR0241 

 

Certificate of Search 
 

It is hereby certified that a search of the register of local land charges has revealed ONE registration(s) as 

described in the schedule hereto up to and including the date of this certificate. 

 
Signed 

 

Paul McKenna 

 
On behalf of: 

 

PPSEARCHES LLP 
Bryngarth Lodge, Much Birch, Hereford, HR2 8HJ 

Tel: 01981 540078 Fax: 01981 208050                                                                         Date generated: 03/04/2020 
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Register of Local Land Charges 
Schedule to the Certificate of Search 

 

 
Part 1 – General Financial Charges – None 
 
Part 2 – Specific Financial Charges – None 
 
Part 3 – Planning Charges: 
 
Charge Reference: 83 

Date of Registration: 27/08/80 

The County of Hereford (Area of Special Control of Advertisements) Order 1965 dated 19/08/65 

 

Part 4 – Miscellaneous Charges - None 
 

Part 5 – Fenland Ways Maintenance Charges – None 
 
Part 6 – Land Compensation Charges – None 
 
Part 7 – New Towns Charges – None 
 
Part 8 – Civil Aviation Charges – None 
 
Part 9 – Opencast Coal Charges – None 
 
Part 10 – Listed Buildings Charges - None 
 
Part 11 – Light Obstruction Notices – None 
 
Part 12 – Land Drainage Schemes – None 
 

 
 

NOTES: 

The Register of Local Land Charges maintained by Herefordshire Council does not include details of 

Conditional Planning Consents. Details of any Conditional Planning Consents are compiled from the Planning 

Register and recorded on Page 3 of this report. 
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Regulated Local Authority Search 
CON29R – Standard Enquiries (2016 Edition) 

 
Planning Register Entries (from 01/08/77): 

 
Number Description Reference Decision / Date 
1.1 Discharge of details reserved by Condition 6 of 

16/1937/O 
18/2220/XA2 Split Decision 

21/08/18 
1.2 Proposed erection of a pair of semi-detached houses – 

site at The Birdcage 
16/1937/O AC 01/11/16 

1.3 Site or proposed detached house at The Birdcage 02/1873/O R 23/08/02 
Appeal 
Dismissed 
12/02/03 

1.4 Extension to existing restaurant 89/0253 AC 18/04/89 
1.5 Extension to existing restaurant 85/0232 AC 29/05/85 
1.6 Extension to provide a separate bar next to restaurant 81/0553 AC 23/10/81 
1.7 Extension to provide an entrance foyer 78/0783 AC 23/10/78 
1.8 Alterations to provide restaurant facilities 77/0288 AC 23/05/77 
    

 
Building Regulations (from 01/07/02): 

 
Number Description Reference Decision / Date 
2.1 Install replacement windows in a dwelling 16/2912/CPS 09/07/16 
    
    
    
    

 
Additional Information / Optional Enquiries: 

 
Q8. PIPELINES  
Has a map been deposited under s.35 of the Pipelines Act 1962, or 
Schedule 7 of the Gas Act 1986, showing a pipeline laid through, or 
within 100 feet (30.48 metres) of the property? 

NO 
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1. PLANNING AND BUILDING REGULATIONS  
 
1.1 

 
Planning and Building Decisions and Pending Applications 
Which of the following relating to the property have been granted, 
issued or refused or (where applicable) are the subject of pending 
applications or agreements: 

 

(a) planning permission See page 3 of this report 
(b) listed building consent None revealed 
(c) conservation areas consent None revealed 
(d) certificate of lawfulness of existing use or development None revealed 
(e) certificate of lawfulness of proposed use or development None revealed 
(f) certificate of lawfulness of proposed works for listed buildings None revealed 
(g) heritage partnership agreement None revealed 
(h) listed building consent order None revealed 
(i) local listed building consent order None revealed 
(j) building regulation approval None revealed 
(k) building regulation completion certificate and None revealed 
(l) any building regulations certificate or notice issued in respect of 

work carried out under a competent person self-certification 
scheme? 
 

See page 3 of this report 

 
1.2 

 
Planning Designations and Proposals  

  
What designations of land use for the property or the area, and 
what specific proposals for the property, are contained in any 
existing or proposed development plan? 

 
Herefordshire Local Plan Core Strategy 2011 – 2031  
(Adopted October 2015): 
Housing Market Area (H1-2, RA1-2). 
 
Neighbourhood Development Plan: 
Within the Leominster Settlement Boundary (LANP3). 
 

2. ROADS AND PUBLIC RIGHTS OF WAY  
 
2.1 

 
Which of the roads, footways and footpaths named in the 
application for this search (via boxes B and C) are: 

 
 
 

(a) highways maintainable at public expense Barons Cross Road (A44) is maintained. 
 

(b) subject to adoption and supported by a bond or bond waiver Not applicable 
 

(c) to be made up by a local authority who will reclaim the cost from 
the frontagers or 

Not applicable 

(d) to be adopted by a local authority without reclaiming the cost from 
the frontagers? 

Not applicable 

  
Public Rights of Way 

 

2.2 Is any public right of way which abuts on, or crosses the property 
shown on a definitive map or revised definitive map? 

NO 

2.3 Are there any pending applications to record a public right of way 
that abuts or crosses the property on a definitive map or revised 
definitive map? 

There are no entries in the current list of Modification 
Orders maintained by Herefordshire Council. 

2.4 Are there any legal orders to stop up, divert, alter or create a public 
right of way which abuts or crosses the property not yet 
implemented or shown on the definitive map? 

There are no entries in the current list of Modification 
Orders maintained by Herefordshire Council. 

2.5 If so, please attach a plan showing the approximate route Not applicable 
 

3. OTHER MATTERS  
  

Apart from matters entered on the register of local land charges, do 
any of the following matters apply to the property? If so, how can 
copies of the relevant documents be obtained? 

 

 
3.1 

 
Land required for Public Purposes 

 

 Is the property included in land required for public purposes? NO 
 
3.2 

 
Land to be acquired for Road Works 

 

 Is the property included in land required for road works? NO 
 
3.3 

 
Drainage Matters 

 
 

(a) Is the property served by a sustainable urban drainage system 
(SuDS)? 

Herefordshire Council has confirmed:  
"Prior to 21/06/16 the authority does not hold 
comprehensive records of SuDS systems in a 
retrievable format - please refer to vendor. Post 
21/06/16, please refer to conditions on planning 
decision notices and associated discharge notices 
relevant to the property". 

(b) Are there any SuDS features within the boundary of the property? If 
yes, is the owner responsible for maintenance? 
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(c) 
 

If the property benefits from a SuDS for which there is a charge, 
who bills the property for the surface water drainage charge? 

 

 
3.4 

 
Nearby Road Schemes 

 

 Is the property (or will it be) within 200m of any of the following?  
(a) the centre line of a new trunk road or special road specified in any 

order, draft order or scheme 
NO 

(b) the centre line of a proposed alteration or improvement to an 
existing road, involving the construction of a subway, underpass, 
flyover, footbridge, elevated road or dual carriageway 

NO 

(c) 
 
 

the outer limits of construction works for a proposed alteration or 
improvement to an existing road, involving: (i) the construction of a 
roundabout (other than a mini roundabout) or (ii) widening by the 
construction of one or more additional traffic lanes 

NO 
 

(d) the outer limits of: (i) construction of a new road to be built by a 
local authority, (ii) an improved alteration or improvement to an 
existing road involving construction of a subway, underpass, 
flyover, footbridge, elevated road or dual carriageway, or (iii) 
construction of a roundabout (other than a mini roundabout) or 
widening by construction of one or more additional traffic lanes. 

NO 
 

(e) the centre line of the proposed route of a new road under proposals 
published for public consultation 

NO 
 

(f) the outer limits of (i) construction of a proposed alteration or 
improvement to an existing road involving construction of a subway, 
underpass, flyover, footbridge, elevated road or dual carriageway, 
(ii) construction of a roundabout (other than a mini roundabout) or 
(iii) widening by construction of one or more additional traffic lanes 
under proposals published for public consultation 

NO 
 

 
3.5 

 
Nearby Railway Schemes 

 
 

(a) Is the property (or will it be) within 200 metres of the centre line of a 
proposed railway, tramway, light railway or monorail? 

NO 
 

(b) Are there any proposals for a tramway, light railway or monorail 
within the Local Authority boundary? 

NO 

 
3.6 

 
Traffic Schemes 

 
 

 Has the local authority approved but not yet implemented any of the 
following for the roads, footways and footpaths which are named in 
Boxes B and C and are within 200 metres of the boundaries of the 
property? 

NO 

(a) permanent stopping up or diversion  
(b) waiting or loading restrictions  
(c) one way driving  
(d) prohibition of driving  
(e) pedestrianisation  
(f) vehicle width or weight restriction  
(g) traffic calming works including road humps  
(h) residents parking controls  
(i) minor road widening or improvement  
(j) pedestrian crossings  
(k) cycle tracks or  
(l) bridge building?  
 
3.7 

 
Outstanding Notices 

 

 Do any statutory notices which relate to the following matters 
subsist in relation to the property other than those revealed in a 
response to any other enquiry in this schedule: 

NO 

(a) building works  
(b) environment  
(c) health and safety  
(d) housing  
(e) highways, or  
(f) public health  
(g) flood and coastal erosion risk management  
 
3.8 

 
Contravention of Building Regulations 

 

 Has the local authority authorised in relation to the property any 
proceedings for the contravention of any provision contained in 
building regulations? 

NO 

 
3.9 

 
Notices, Orders, Directions and Proceedings under Planning 
Acts 

 
 

 Do any of the following subsist in relation to the property, or has the 
local authority decided to issue, serve, make or commence any of 
the following: 

NO 

(a) an enforcement notice  
(b) a stop notice  
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(c) a listed building enforcement notice  
(d) a breach of condition notice  
(e) a planning contravention notice  
(f) another notice relating to breach of planning control  
(g) a listed building repairs notice  
(h) in the case of a listed building deliberately allowed to fall into 

disrepair, a compulsory purchase order with a direction for 
minimum compensation 

 

(i) a building preservation notice  
(j) a direction restricting permitted development  
(k) an order revoking or modifying planning permission  
(l) an order requiring discontinuance of use or alteration or removal of 

building or works 
 

(m) a tree preservation order, or  
(n) proceedings to enforce a planning agreement or planning 

contribution? 
 

 
3.10 

 
Community Infrastructure Levy (CIL) 

 
 

(a) Is there a CIL charging schedule? NO 
(b) If yes, do any of the following subsist in relation to the property, or 

has the Local Authority decided to issue, serve, make or 
commence any of the following: 

NB. Herefordshire Council has produced a ‘Revised 
Preliminary Draft Charging Schedule (PDCS) March 
2016’ but details of adoption have yet to be confirmed. 

(i) a liability notice?  
(ii) a notice of chargeable development?  
(iii) a demand notice?  
(iv) a default liability notice?  
(v) an assumption of liability notice?  
(vi) a commencement notice?  
(c) has a demand notice been suspended?  
(d) has the Local Authority received full or part payment of any CIL 

liability? 
 

(e) has the Local Authority received any appeal against any of the 
above? 

 

(f) has a decision been taken to apply for a liability order?  
(g) has a liability order been granted?  
(h) have any other enforcement measures been taken?  
 
3.11 

 
Conservation Area 

 

 Do the following apply in relation to the property: NO 
(a) the making of a Conservation Area before 31 August 1974, or  
(b) an unimplemented resolution to designate the area a Conservation 

Area? 
 

 
3.12 

 
Compulsory Purchase 

 

 Has any enforceable order or decision been made to compulsorily 
purchase or acquire the property? 

None registered 

 
3.13 

 
Contaminated Land 

 

 Do any of the following apply (including any relating to land 
adjacent to or adjoining the property which has been identified as 
contaminated land because it is in such a condition that harm or 
pollution of controlled waters might be caused on the property): 

There are no entries in the Contaminated Land Register 
maintained by Herefordshire Council. 
 
Please also refer to the enclosed Homecheck 
Professional Environmental Report. 
 

(a) a contaminated land notice  
(b) in relation to a register maintained under section 78R of the 

Environmental Protection Act 1990: 
 

 (i) a decision to make an entry, or  
 (ii) an entry, or  
(c) consultation with the owner or occupier of the property conducted 

under section 78G(3) of the Environmental Protection Act 1990 
before the service of a remediation notice? 

 

 
3.14 

 
Radon Gas 

 

 Do records indicate that the property is in a ‘Radon Affected Area’ 
as identified by Public Health England or Public Health Wales? 

The property is in an area in which less than 1% of 
homes are above the ‘Radon Action Level’. 

 
3.15 

 
Assets of Community Value 

 

(a) has the property been nominated as an asset of community value? 
if so: 

NO 

(i) is it listed as an asset of community value?  
(ii) was it excluded and placed on the ‘nominated but not listed’ list?  
(iii) has the listing expired?  
(iv) is the Local Authority reviewing or proposing to review the listing?  
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(v) are there any subsisting appeals against the listing?  
(b) if the property is listed:  
(i) has the Local Authority decided to apply to the Land Registry for an 

entry or cancellation of a restriction in respect of listed land 
affecting the property? 

 

(ii) has the Local Authority received a notice of disposal?  
(iii) has any community interest group requested to be treated as a 

bidder? 
 

   

 
 
End of Report 
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Regulated Local Authority Search 
Plan of the Property 
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Important Consumer Protection Information 

 
 
This search has been produced by: 
 
PPSEARCHES LLP 
Bryngarth Lodge 
Much Birch 
Hereford 
HR2 8HJ  
Tel: 01981 540078  
Fax: 01981 208050  
Email: ppsearches@aol.com 
 
which is registered with the Property Codes Compliance Board (PCCB) as a subscriber to the Search Code. The PCCB 
independently monitors how registered search firms maintain compliance with the Code. 
 
The Search Code 
 

• provides protection for homebuyers, sellers, estate agents, conveyancers and mortgage lenders who rely on the 
information included in property search reports undertaken by subscribers on residential and commercial property 
within the United Kingdom 

• sets out minimum standards which firms compiling and selling search reports have to meet 
• promotes the best practice and quality standards within the industry for the benefit of consumers and property 

professionals 
• enables consumers and property professionals to have confidence in firms which subscribe to the code, their 

products and services. 
 
By giving you this information, the search firm is confirming that they keep to the principles of the Code. This provides important 
protection for you. 
 
The Code’s core principles 
 
Firms which subscribe to the Search Code will: 
 

• display the Search Code logo prominently on their search reports 
• act with integrity and carry out work with due skill, care and diligence 
• at all times maintain adequate and appropriate insurance to protect consumers 
• conduct business in an honest, fair and professional manner 
• handle complaints speedily and fairly 
• ensure that products and services comply with industry registration rules and standards and relevant 

laws 
• monitor their compliance with the Code 

 
Complaints 
 
If you have a query or complaint about your search, you should raise it directly with the search firm, and if appropriate ask for 
any complaint to be considered under their formal internal complaints procedure. If you remain dissatisfied with the firm’s final 
response, after your complaint has been formally considered, or if the firm has exceeded the response timescales, you may 
refer your complaint for consideration under The Property Ombudsman scheme (TPOs). The Ombudsman can award 
compensation of up to £5,000 to you if he finds that you have suffered actual loss as a result of your search provider failing to 
keep to the Code. 
 
Please note that all queries or complaints regarding your search should be directed to your search provider in the first 
instance, not to TPOs or to the PCCB. 
 
TPOs Contact Details: 
 
The Property Ombudsman scheme 
Milford House 
43-55 Milford Street 
Salisbury 
Wiltshire SP1 2BP 
Tel: 01722 333306 
Fax: 01722 332296 
Email: admin@tpos.co.uk 
 
You can get more information about the PCCB from www.propertycodes.org.uk. 
 
PLEASE ASK YOUR SEARCH PROVIDER IF YOU WOULD LIKE A COPY OF THE SEARCH CODE 
 
 
 

http://www.propertycodes.org.uk/
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Complaints Procedure 
 
If you want to make a complaint, we will: 
 
• Acknowledge it within 5 working days of receipt. 
• Normally deal with it fully and provide a final response, in writing, within 20 working days of receipt. 
• Keep you informed by letter, telephone or e-mail, as you prefer, if we need more time.  
• Provide a final response, in writing, at the latest within 40 working days of receipt.  
• Liaise, at your request, with anyone acting formally on your behalf.  
 
Complaints should be sent to: 
 
Paul McKenna 
PPSEARCHES LLP 
Bryngarth Lodge 
Much Birch 
Hereford 
HR2 8HJ 
Tel: 01981 540078 
Fax: 01981 208050  
Email: ppsearches@aol.com 
 

Terms and Conditions 
 
1. Agreement 
 
1.1 PPSEARCHES LLP (PPS) agrees to supply the Report to the Client and the Client agrees to these Terms. 
1.2 PPS may also supply the Client with Other Products, where PPS acts as an agent, or an authorised reseller, for a Third 
Party. The supply of those Other Products will be governed by the terms and conditions of those Third Parties. 
1.3 In providing search reports and services PPS will comply with the Search Code. 
 
2. Intellectual Property 
 
2.1 PPS (or its suppliers) owns all the Intellectual Property in the Report. The Report is provided for the Client’s own use. The 
Client can only use the Report for someone else if it is incorporated into services that the Client is providing to that person in 
the ordinary course of the Client’s profession. The Client can only use the Report once for that purpose. The Client must not 
copy or change the Report in any way. An example of such a change would be to remove a trademark. The Client must not re-
sell the Report. 
2.2 In terms of Intellectual Property, the Client only has the express rights set out above. The Client has no further implied 
rights. 
 

3. Termination of Rights 
 
3.1 The Client’s Rights will be lost automatically if (i) the Client fails to abide by these Terms (particularly if the Client’s failure is 
something that cannot be put right); (ii) The Client becomes Insolvent; (iii) The Client challenges PPS as to the ownership of 
Intellectual Property or does something that PPS believes will put ownership of Intellectual Property at risk; (iv) The Client does 
not pay something that is owed to PPS. 
3.2 PPS does not have to continue to supply the Client with report(s), if PPS believes that the Client is not abiding by these 
terms or has given one months' notice to the Client. 
3.3 If the Client has paid in advance and the Client’s Rights are terminated, PPS will refund a fair and reasonable amount of the 
sum that the Client has paid to PPS. 
 
4. Liability 
 
4.1 Any defect or inaccuracy in the Reports provided by PPS must be notified to PPS by the Client immediately that the defect 
or inaccuracy has been identified. 
4.2 In the event that such notice is not given, the Client shall be deemed to have been satisfied with the performance of PPS 
and the Reports provided. 
4.3 In the event that the Client suffers loss as a result of the negligence or otherwise, the liability of PPS will be limited to an 
amount not exceeding £2 million in respect of any individual claim or aggregate of claims relating to the same property. 
4.4 In any event, PPS is not liable for problems arising from circumstances beyond the reasonable control of PPS, or for any 
indirect or consequential loss or for any loss of profit however arising. 
4.5 PPS is also not liable if the Client’s complaint results from the Client using the Report for a purpose for which the Client is 
not allowed to use it. 
4.6 The information contained in the Report has been obtained by personal inspection of public and other registers made 
available by the local authority and any other relevant organisations in the public domain. PPS accepts no responsibility for 
revealing incomplete or inaccurate information where the error is a direct result of defective source material. 
4.7 In the event that certain questions cannot be answered due to local authority or other restrictions a note of the restriction 
and method of obtaining the said answers will be included in the report. 
4.8 Where information has been sourced from additional sources, PPS will confirm details of these sources within the Report. 
4.9 Reports will contain as much information that is available to PPS at the time, but the Client accepts that sufficient 
information is not always available to reflect the actual uses to which a property or land has been put. 
4.10 Even if the Report contains a conclusion or other interpretation of its contents, the Client must not rely exclusively on the 
Report in terms of valuing the property or land to which the report relates, determining its actual status or condition, or 
concluding as to its suitability for any use. 
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4.11 PPS aims to return all search results within five working days. However, this may not always be feasible due to local 
authority appointment systems or other reasons outside of PPS’s control. PPS will not accept any liability for any loss, financial 
or otherwise, incurred by the client as a result of delayed search results. 
4.12 The Client understands that the Report may not be tailored to the Client’s specific needs and that the Client, not PPS, 
must ensure that the Report meets the Client’s requirements. 
4.13 The Client accepts that the Client should carefully inspect the property or land to which the Report relates and take advice 
or obtain information from other sources before the Client makes any important decision about the property or land to which the 
report relates. 
4.14 If the Client supplies the Report to any other person, the Client will get them to agree to the above limitations. 
4.15 If PPS provides the Client with any additional services based on the supply of report(s), unless PPS charges the Client 
separately for those services, PPS will not be liable to the Client for any problem arising out of those additional services. 
 
5. Charges 
 
5.1 The Client shall be liable to PPS as principal for all costs, charges and expenses that shall be due to PPS under the terms 
of the contract for services together with all expenses incurred in respect thereof. 
5.2 This will be the case whether or not the Client purports to contract with PPS as agent for another. 
5.3 The Client must discharge all sums due under invoices raised by PPS within 7 days of such invoice. 
5.4 In the event that such invoices are not paid within 7 days, PPS shall be entitled to charge the Client interest on all sums 
outstanding at the rate of 5% above the National Westminster Bank Plc base rate from time to time. 
5.5 PPS shall be entitled to alter its charges from time to time and contracts with PPS will be charged to the Client at the 
prevailing rate. 
 
6. General 
 
6.1 If PPS has to change these Terms, the revised version will be posted on the PPS website. PPS will also try to publicise the 
fact, but it is the Client’s responsibility to ensure that the Client has the latest version of the Terms. 
6.2 PPS does not have to supply anyone. PPS may stop supplying the Client without having to give the Client any reason. 
6.3 If a court decides that one of these Terms is illegal or unenforceable, that will not affect the rest of the Terms. 
6.4 If PPS is slow in exercising it’s rights under these Terms or chooses not to do so on any occasion, that will not affect the 
rights of PPS to do so later. 
6.5 The Client agrees that everything relevant to relationship between PPS and the Client is written here and there is nothing 
else that persuaded the Client to accept these Terms. 
6.6 The Client agrees that any disputes with PPS will be settled in an English court. 
 
7. Independent Dispute Resolution 
 
7.1 If you make a complaint and we are unable to resolve it to your satisfaction you may refer the complaint to The Property 
Ombudsman scheme (website www.tpos.co.uk, email: admin@tpos.co.uk). We will co-operate fully with the Ombudsman 
during an investigation and comply with his final decision. 
 
8. Terms 
 
8.1 References to "the Client" are to the individual, firm or company from whom PPS receive instructions. 
8.2 "Insolvent" means that the Client is bankrupt (if the Client is an individual) or the Client has a receiver or liquidator 
appointed (if the Client is a company) and / or (in either case) the Client is unable to pay the Client’s debts as they fall due, the 
Client makes an arrangement with the Client’s creditors or PPS is reasonably satisfied that the above is about to happen. 
8.3 "Intellectual Property" means all forms of intellectual property or protective rights recognised in law. 
8.4 "the Report" includes any information that PPS supplies to the Client including all reports, services, datasets, software or 
information contained in them. 
8.5 "these Terms" means the terms printed on this document (or any replacement that PPS issues). 
8.6 "Third Party" means persons from whom PPS may source Other Products. 
8.7 "Other Products" means products and services which are ancillary to the Reports, such as environmental risk insurance. 
8.8 "the Client’s Rights" means the Client’s right to use the Report and any other rights conferred by these Terms. 
 
PPSEARCHES LLP – June 2017 
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Jacqueline Hutchin 
PP Searches Hereford 
 Bryngarth Lodge 
Much Birch, Hereford 
Herefordshire 
HR2 8HJ 
 

 
 

Drainage and Water Enquiry 
 

 
The information contained within this report 
refers to the Existing property  at: 
 

 
 THE BIRDCAGE, 
 BARONS CROSS RD, 
 LEOMINSTER, 
 HR68RS 
 

 
Search report produced by: 

 
Dŵr Cymru Welsh Water 
P.O. Box 3146 
Linea 
Fortran Road 
Cardiff 
CF30 0EH 
Telephone No. – 0800 917 2652 
 
www.dwrcymru.com 
www.dwrcymrusearches.com 
enquiries@dwrcymru.com 
 
Water supply - Call 0800 052 0130  
Sewerage services - Call 0800 085 3968 
 

 
Our reference: 

 
 2020/3/487919/526851 
 

 
Your reference: 

 
 DCWW_Website 
 

 
The following records were referenced in compiling this search report 

 
Customer Account System 
Asset Information System 
Water Quality Database 

 
Any enquiries relating to this report should be addressed to our Customer Support Searches Team at the above 
address.  Please quote one of the above references. 
 
Search report produced on: 26/03/2020

 NEW LEGAL REQUIREMENT 
 

IF THIS SEARCH RELATES 
TO A RECENTLY BUILT 
PROPERTY, NEW WELSH 
GOVERNMENT LEGISLATION 
EFFECTIVE FROM 1ST 
OCTOBER 2012 REQUIRES 
THAT ANY SEWERS AND 
LATERAL DRAINS SERVING 
THE PROPERTY MUST BE 
SUBJECT TO A SECTION 104 
ADOPTION AGREEMENT 
WITH DWR CYMRU WELSH 
WATER. 
 

http://www.dwrcymru.com/
http://www.dwrcymrusearches.com/
mailto:enquiries@dwrcymru.com
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Q 1 Interpretation of Drainage and Water Enquiry 
  
Response Appendix 1 contains definitions of terms and expressions identified within this report. 
  
Informative Not Applicable. 
  
  
Q 2 Enquiries and Responses 
  
Response 1. The records were searched by Harris Cerianne  who has no nor not likely to have, any 

personal or business relationship with any person involved in the sale of the property. 
2. This search report was prepared by Harris Cerianne  who have no nor not likely to have 
any personal or business relationship with any person involved in the sale of the property. 

  
Informative For the Residential Drainage & Water Search Complaint Procedure please see Appendix 6. 
  
  
Q 3 Where relevant, please include a copy of an extract from the public sewer map. 
  
Response  A copy of an extract from the public sewer map is included in which the location of the 

property is identified. 
  
Informative Public Sewers are defined as those for which the Company holds statutory responsibility under the 

Water Industry Act 1991. 
The company is not responsible for rivers, watercourses, ponds, culverts or highway drains. If any 
of these are shown on the copy extract they are shown for information only. 
Sewers indicated on the extract of the public sewer map as being subject to an agreement under 
section 104 of the Water Industry Act 1991 are not an ‘as constructed’ record. It is recommended 
that these details are checked with the developer, if any. 
Assets other than public sewers may be shown on the copy extract, for information only. 
The presence of a public sewer located within the boundary of the property may restrict further 
development within it. 
The sewerage undertaker has a statutory right of access to carry out work on its assets, subject to 
notice. This may result in employees of the sewerage undertaker or its contractors needing to 
enter the property to carry out works. 

  
  
Q 4 Does foul water from the property drain to a public sewer? 
  
Response  Records indicate that foul water from the property does not drain to a public sewer. 
  
Informative Water companies are not responsible for any private drains and sewers that connect the property 

to the public sewerage system, and do not hold details of these.  The property owner will normally 
have sole responsibility for private drains serving the property and may have shared responsibility, 
with other users, if the property is served by a private sewer which also serves other properties. 
These may pass through land outside of the control of the seller and the buyer may wish to 
investigate whether separate rights or easements are needed for their inspection, repair or 
renewal. 
If foul water does not drain to the public sewerage system the property may have private facilities 
in the form of a cesspit, septic tank or other type of treatment plant. 

  
  
Q 5 Does surface water from the property drain to a public sewer? 
  
Response  Records indicate that surface water from the property does not drain to a public sewer. 
  
Informative Sewerage undertakers are not responsible for private drains and sewers that connect the property 

to the public sewerage system and do not hold details of these. 
The property owner will normally have sole responsibility for private drains serving the property 
and may have shared responsibility with other users, if the property is served by a private sewer 
which also serves other properties.  These may pass through land outside of the control of the 
seller and the buyer may wish to investigate whether separate rights or easements are needed for 
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their inspection, repair or renewal. 
In some cases, sewerage undertakers' records do not distinguish between foul and surface water 
connections to the public sewerage system. 
If on inspection the buyer finds that the property is not connected for surface water drainage, the 
property may be eligible for a rebate of the surface water drainage charge.  Details can be 
obtained from the sewerage undertaker. 
If surface water does not drain to the public sewerage system the property may have private 
facilities in the form of a soakaway or private connection to a watercourse. 

  
  
Q 6 Are any sewers or lateral drains serving or which are proposed to serve the property the 

subject of an existing adoption agreement or an application for such an agreement? 
  
Response  The property is part of an established development and is not subject to an adoption 

agreement. 
  
Informative This enquiry is of interest to purchasers of new homes who will want to know whether or not the 

property will be linked to a public sewer. 
Where the property is part of a very recent or ongoing development and the sewers are not the 
subject of an adoption application, buyers should consult with the developer to ascertain the 
extent of private drains and sewers for which they will hold maintenance and renewal liabilities. 
Final adoption is subject to the developer complying with the terms of the adoption agreement 
under Section 104 of the Water Industry Act 1991. 

  
  
Q 7 Does the public sewer map indicate any public sewer, disposal main or lateral drain within 

the boundaries of the property? 
  
Response  The public sewer map included indicates that there are no public sewers, disposal mains 

or lateral drains within the boundaries of the property. However, from the 1st October 2011 
there are lateral drains and/or public sewers which are not recorded on the public sewer 
map. For further information please contact Dwr Cymru Welsh Water on Tel: 0800 917 2652. 

  
Informative The boundary of the property has been determined by reference to the Ordnance Survey record. 

The presence of a public sewer running within the boundary of the property may restrict further 
development. The company has a statutory right of access to carry out work on its assets, subject 
to notice. This may result in employees of the company or its contractors needing to enter the 
property to carry out work. 
Sewers indicated on the extract of the public sewer map as being subject to an agreement under 
section 104 of the Water Industry Act 1991 are not an ‘as constructed’ record. It is recommended 
that these details be checked with the developer, if any.  Assets other than public sewers may be 
shown on the copy extract, for information only. 

  
  
Q 8 Does the public sewer map indicate any public sewer within 30.48 metres (100 feet) of any 

buildings within the property? 
  
Response  The public sewer map included indicates that there is a public sewer within 30.48 metres 

(100 feet) of a building within the property. 
  
Informative The presence of a public sewer within 30.48 metres (100 feet) of the building(s) within the property 

can result in the local authority requiring a property to be connected to the public sewer. 
The measure is estimated from the Ordnance Survey record, between the building(s) within the 
boundary of the property and the nearest public sewer. 
Sewers indicated on the extract of the public sewer map as being subject to an agreement under 
section 104 of the Water Industry Act 1991 are not an ‘as constructed’ record.  It is recommended 
that these details are checked with the developer. 
Assets other than public sewers may be shown on the copy extract, for information only. 
If the public sewer map indicates that there is a public sewer or lateral drain located within the 
development site, dependant on the actual plot layout(s), these sewers may be within 30.48 
metres (100 feet) of a proposed building.  It is recommended that investigations are made into the 
drainage arrangements of the property as the owner may be liable for repairs to the drainage 
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system. 
  
  
Q 9 Has a sewerage undertaker approved or been consulted about any plans to erect a building 

or extension on the property over or in the vicinity of a public sewer, disposal main or 
drain? 

  
Response  There are no records in relation to any approval or consultation about plans to erect a 

building or extension on the property over or in the vicinity of a public sewer, disposal 
main or drain. However, the sewerage undertaker might not be aware of a building or 
extension on the property over or in the vicinity of a public sewer, disposal main or drain. 

  
Informative Buildings or extensions erected over a sewer in contravention of building controls may have to be 

removed or altered.  From the 1st October 2011 private sewers, disposal mains and lateral drains 
transferred into public ownership and the sewerage undertaker may not have approved or been 
consulted about plans to erect a building or extension on the property over or in the vicinity of 
these. 

  
  
Q 10 Where relevant, please include a copy of an extract from the map of waterworks. 
  
Response  A copy of an extract of the map of waterworks is included, showing water mains, resource 

mains or discharge pipes in the vicinity of the property. 
  
Informative The "water mains" in this context are those which are vested in and maintainable by the water 

company under statute.  The purchaser should carry out a physical inspection of the property. 
Assets other than public water mains may be shown on the plan, for information only. 
Water undertakers are not responsible for private supply pipes connecting the property to the 
public water main and do not hold details of these.  These may pass through land outside of the 
control of the seller, or may be shared with adjacent properties.  The buyer may wish to 
investigate whether separate rights or easements are needed for their inspection, repair or 
renewal. 
The presence of a public water main located within the boundary of the property may restrict 
further development within it.  Water undertakers have rights of access to carry our work on their 
assets, subject to notice (except in the event of an emergency).  This may result in employees of 
the water undertaker or its contractors needing to enter the property to carry out work. 

  
  
Q 11 Is any water main or service pipe serving or which is proposed to serve the property the 

subject of an existing adoption agreement or an application for such an agreement? 
  
Response  Records confirm that water mains or service pipes serving the property are not the subject 

of an existing adoption agreement or an application for such an agreement. 
  
Informative This enquiry is of interest to purchasers of new homes who will want to know whether or not the 

property will be linked to the mains water supply. 
  
  
Q 12 Who are the sewerage and water undertakers for the area? 
  
Response  The sewerage undertaker is Dwr Cymru Cyfyngedig, Pentwyn Road, Nelson, Treharris, 

CF46 6LY and the water undertaker is Dwr Cymru Cyfyngedig, Pentwyn Road, Nelson, 
Treharris, CF46 6LY. 

  
Informative Not applicable. 
  
  
Q 13 Is the property connected to mains water supply? 
  
Response  Records indicate that the property is connected to mains water supply. 
  
Informative Details of private supplies are not kept by the water undertaker.  The situation regarding sources 
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of supply and supply arrangements should be checked with the current owner of the property and 
a physical inspection should be carried out. 

  
  
Q 14 Are there any water mains, resource mains or discharge pipes within the boundaries of the 

property? 
  
Response  The map of waterworks does not indicate any water mains, resource mains or discharge 

pipes within the boundaries of the property. 
  
Informative The boundary of the property has been determined by reference to the Ordnance Survey record. 

The presence of a public water main within the boundary of the property may restrict further 
development within it.  Water companies have statutory rights of access to carry out work on their 
assets, subject to notice (except in the event of an emergency).  This may result in employees of 
the company or its contractors needing to enter the property to carry out work. 
If the map of waterworks indicates that there is a public water main drain located within the 
development site, dependant on the actual plot layout(s), protection measures and/or diversion of 
these water mains may be required and agreed with the water undertaker. 

  
  
Q 15 What is the current basis for charging for sewerage and water services at the property? 
  
Response  The charges are based on actual volumes of water measured through a water meter 

("metered supply"). 
  
Informative Water and sewerage undertakers' full charges are set out in their charges schemes which are 

available from the company free of charge upon request. 
It is policy to meter all new water connections - this would result in charges being levied according 
to the measured tariff. 
The water undertaker may install a meter at the premises where a buyer makes a change of use 
of the property.  The Water Industry Act 1991 Section 150, The Water Resale Order 2001 
provides protection for people who buy their water or sewerage services from a person or 
company instead of directly from a water or sewerage company.  Details are available from the 
Office of Water Services (OFWAT) at www.ofwat.gov.uk 

  
  
Q 16 Will the basis for charging for sewerage and water services at the property change as a 

consequence of a change of occupation? 
  
Response  There will be no change in the current charging arrangements as a consequence of a 

change of occupation. 
  
Informative Water and sewerage undertakers' full charges are set out in their charges schemes which are 

available from the company free of charge upon request. 
It is policy to meter all new water connections this would result in charges being levied according 
to the measured tariff. 
The water undertaker may install a meter at the premises where a buyer makes a change of use 
of the property. 

  
  
Q 17 Is a surface water drainage charge payable? 
  
Response  Records confirm that a surface water drainage charge is not payable for the property. 
  
Informative Where surface water from a property does not drain to the public sewerage system no surface 

water drainage charges are payable.  Where surface water charges are payable but upon 
inspection the buyer finds that the property is not connected to the public sewerage system, the 
property may be eligible for a rebate of the surface water drainage charge.  Details can be 
obtained from the sewerage undertaker.  The charge for unmeasured surface water drainage for 
2016-2017 is £50.  The charge for measured surface water drainage is included in the volumetric 
rate charged for measured sewerage and is therefore dependant upon the volume used by each 
customer.  For 2016-2017, If the premises is connected for surface water the sewerage volumetric 
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rate will be £1.6494 p/m3 for Households and £1.6908 p/m3 for Non-Households.  If the premises 
is not connected then the sewerage volumetric rate will be £1.3051 p/m3 for Households and 
£1.3465 p/m3 for Non-Households.  Where the enquiry relates to a plot of land or development 
site, it is recommended that the charging proposals are checked with the developer. 

  
  
Q 18 Please include details of the location of any water meter serving the property. 
  
Response Records indicate that the property is served by a water meter, which is not located within 

the dwelling-house which is or forms part of the property. 
  
Informative Where the property is not served by a meter and the customer wishes to consider this method of 

charging they should contact the appropriate water company.  Where the enquiry relates to a plot 
of land or development site, it is recommended that the charging proposals are checked with the 
developer. 

  
  
Q 19 Who bills the property for sewerage services? 
  
Response  The property is billed for sewerage services by Dwr Cymru Cyfyngedig, PO Box 690, 

Cardiff, CF3 5WL, Tel: 0800 052 0145, Internet: www.Dwrcymru.com. 
  
Informative Where the enquiry relates to a plot of land or development site, it is recommended that the 

charging proposals are checked with the developer. 
  
  
Q 20 Who bills the property for water services? 
  
Response  The property is billed for water services by Dwr Cymru Cyfyngedig, PO Box 690, Cardiff, 

CF3 5WL. Tel: 0800 052 0145, website: www.Dwrcymru.com. 
  
Informative This is the water undertaker to notify the change of occupant to, on completion of sale.  Where the 

enquiry relates to a plot of land or development site, it is recommended that the charging 
proposals ar checked with the developer. 

  
  
Q 21 Is the dwelling-house which is or forms part of the property at risk of internal flooding due 

to overloaded public sewers? 
  
Response  The property is not recorded as being at risk of internal flooding due to overloaded public 

sewers. From the 1st October 2011 private sewers, disposal mains and lateral drains were 
transferred into public ownership. It is therefore possible that a property may be at risk of 
internal flooding due to an overloaded public sewer which the sewerage undertaker is not 
aware of. For further information it is recommended that enquiries are made of the vendor. 

  
Informative A sewer is "overloaded" when the flow from a storm is unable to pass through it due to a 

permanent problem (e.g. flat gradient, small diameter).  Flooding as a result of temporary 
problems such as blockages, siltation, collapses and equipment or operational failures are 
excluded. 
"Internal flooding" from public sewers is defined as flooding which enters a building or passes 
below a suspended floor.  For reporting purposes, buildings are restricted to those normally 
occupied and used for residential, public, commercial, business or industrial purposes. 
"At Risk" properties are those that the water company is required to include in the Regulatory 
Register that is reported annually to the Director General of Water Services.  These are defined as 
properties that have suffered or are likely to suffer internal flooding from public foul, combined or 
surface water sewers due to overloading of the sewerage system more frequently than the 
relevant reference period (either once or twice in ten years) as determined by the Company's 
reporting procedure. 
Flooding as a result of storm events proven to be exceptional and beyond the reference period of 
one in ten years are not included on the at Risk register. 
Properties may be at risk of flooding but not included on the Register where flooding incidents 
have not been reported to the Company. 
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Public Sewers are defined as those for which the Company holds statutory responsibility under the 
Water Industry Act 1991. 
It should be noted that flooding can occur from private sewers and drains which are not the 
responsibility of the Company.  This report excludes flooding from private sewers and drains and 
the Company makes no comment upon this matter. 
The Purchaser should also make enquiries with the seller. 
Where the enquiry relates to a plot of land or development site, the sewerage undertaker is not 
obliged to hold records of flooding. 

  
  
Q 22 Is the property at risk of receiving low water pressure or flow? 
  
Response  Records confirm that the property is not recorded on a register kept by the water 

undertaker as being at risk of receiving low water pressure or flow. 
  
Informative The boundary of the property has been determined by reference to the Ordnance Survey record. 

"Low water pressure" means water pressure below the regulatory reference level which is the 
minimum pressure when demand on the system is not abnormal. 
Water undertakers are required to include in the Regulatory Register that is reported annually to 
the Director General of Water Services, properties receiving pressure below the reference level, 
provided that allowable exclusions do not apply (i.e. events which can cause pressure to 
temporarily fall below the reference level). 
The reference level of service is a flow of 9 litres/minute at a pressure of 10 metres head on the 
customer's side of the main stop tap.  The reference level of service must be applied on the 
customer's side of a meter or any other company fittings that are on the customers side of the 
main stop tap. The reference level applies to a single property. Where more than one property is 
served by a common service pipe, the flow assumed in the reference level must be appropriately 
increased to take account of the total number of properties served.  For two properties, a flow of 
18 litres/minute at a pressure of 10 metres head on the customer's side of the main stop tap is 
appropriate. 
For three or more properties the appropriate flow should be calculated from the standard loadings 
provided in BS6700 or Institute of Plumbing handbook. 
Allowable exclusions: 
The water undertaker is required to include in the Regulatory Register properties receiving 
pressure below the reference level, provided that allowable exclusions listed below do not apply. 
Abnormal demand:  
This exclusion is intended to cover abnormal peaks in demand and not the daily, weekly or 
monthly peaks in demand which are normally expected.  Water undertakers should exclude from 
the reported DG2 figures properties which are affected by low pressure only on those days with 
the highest peak demands. During the report year water undertakers may exclude, for each 
property, up to five days of low pressure caused by peak demand. 
Planned maintenance: 
Water undertakers should not report under DG2 low pressures caused by planned maintenance. It 
is not intended that companies identify the number of properties affected in each instance. 
However, water undertakers must maintain sufficiently accurate records to verify that low pressure 
incidents that are excluded from DG2 because of planned maintenance are actually caused by 
maintenance. 
One-off incidents: 
This exclusion covers a number of causes of low pressure; mains bursts; failures of company 
equipment (such as PRVs or booster pumps); firefighting; and action by a third party. However, if 
problems of this type affect a property frequently, they cannot be classed as one-off events and 
further investigation will be required before they can be excluded. 
Low pressure incidents of short duration: 
Properties affected by low pressures which only occur for a short period, and for which there is 
evidence that incidents of a longer duration would not occur during the course of the year, may be 
excluded from the reported DG2 figures. 
The buyer should also make enquiries with the seller. 

  
  
Q 23 Please include details of a water quality analysis made by the water undertaker for the 

water supply zone in respect of the most recent calendar year. 
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Response  The analysis records confirmed that tests failed to meet the standards of the 2000 
Regulations or the 2001 Regulations in relation to another substance or substances, and 
these details are included in the attached report. 

  
Informative Drinking water quality in England and Wales is regulated by the Government through the Drinking 

Water Inspectorate (DWI).  Drinking Water Supplies are of a very high standard and the legal 
requirements are set out in the Water Supply (Water Quality) Regulations 2001 (Wales). 
 
Last year Dwr Cymru Welsh Water carried out over 100,000 water quality tests of which 99.9% 
showed that the drinking water produced by Welsh Water met the required standards. 
 
Each Water Quality Zone covers a population of up to 100,000, sampling address are generated 
on a random basis.  Distribution sampling is conducted to assess the quality of drinking water 
throughout Dwr Cymru Welsh Water's distribution network and not as an indicator of the condition 
of an individual property.  Therefore Dwr Cymru Welsh Water will not disclose the sampled 
address. 
 
If you have specific concerns regarding an individual property relating to water quality (e.g. Lead) 
then we would suggest you instruct your surveyor accordingly. 
Some standards relate to the appearance of the water rather than to health.  Where a standard 
has been set for health reasons, this is normally based on a lifetime exposure and there is a wide 
margin of safety.  It should also be noted that most failures are of short duration and are 
satisfactory on resample. 
All exceedences of the regulatory standard are reported to the Drinking Water Inspectorate along 
with details of any remedial work undertaken. 

  
  
Q 24 Please include details of any departures authorised by the Secretary of State under Part 6 

of the 2000 Regulations from the provisions of Part 3 of those Regulations; or 
authorised by the National Assembly for Wales under Part 6 of the 2001 Regulations from 
the provisions of Part 3 of those Regulations. 

  
Response  There are no such authorised departures for the water supply zone 
  
Informative Authorised departures are not permitted if the extent of the departure from the standard is likely to 

constitute a potential danger to human health. 
Please contact your water undertaker if you require further information. 

  
  
Q 25 Please state the distance from the property to the nearest boundary of the nearest sewage 

treatment works 
  
Response  The nearest sewage treatment works is 877.9 m to the NE of the property. The name of the 

nearest sewage treatment works is leominster(barons cross) . 
  
Informative The nearest sewage treatment works will not always be the sewage treatment works serving the 

catchment within which the property is situated.  The sewerage undertaker’s records were 
inspected to determine the nearest sewage treatment works.  It should be noted therefore that 
there may be a private sewage treatment works closer than the one detailed above that have not 
been identified. 
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Appendix 1 - General Interpretation 
 
1. In this Schedule- 
 
"the 1991 Act" means the Water Industry Act 1991(a); 
 
"the 2000 Regulations" means the Water Supply (Water Quality) Regulations 2000(b); 
 
"the 2001 Regulations" means the Water Supply (Water Quality) Regulations 2001(c); 
 
"adoption agreement" means an agreement made or to be made under section 51A(1) or 104(1) of the 1991 Act(d); 
 
"bond" means a surety granted by a developer who is a party to an adoption agreement; 
 
"bond waiver" means an agreement with a developer for the provision of a form of financial security as a substitute 
for a bond; 
 
"calendar year" means the twelve months ending with 31st December; 
 
"discharge pipe" means a pipe from which discharges are made or are to be made under section 165(1) of the 
1991 Act; 
 
"disposal main" means (subject to section 219(2) of the 1991 Act) any outfall pipe or other pipe which— 
(a) is a pipe for the conveyance of effluent to or from any sewage disposal works, whether of a sewerage 
undertaker or of any other person; and 
(b) is not a public sewer; 
 
"drain" means (subject to section 219(2) of the 1991 Act) a drain used for the drainage of one building or of any 
buildings or yards appurtenant to buildings within the same curtilage; 
 
"effluent" means any liquid, including particles of matter and other substances in suspension in the liquid; 
 
"financial year" means the twelve months ending with 31st March; 
 
"lateral drain" means— 
(a) that part of a drain which runs from the curtilage of a building (or buildings or yards within the same curtilage) to 
the sewer with which the drain communicates or is to communicate; or 
(b) (if different and the context so requires) the part of a drain identified in a declaration of vesting made under 
section 102 of the 1991 Act or in an agreement made under section 104 of that Act(e); 
 
"licensed water supplier" means a company which is the holder for the time being of a water supply licence under 
section 17A(1) of the 1991 Act(f); 
 
"maintenance period" means the period so specified in an adoption agreement as a period of time— 
(a) from the date of issue of a certificate by a sewerage undertaker to the effect that a developer has built (or 
substantially built) a private sewer or lateral drain to that undertaker's satisfaction; and 
(b) until the date that private sewer or lateral drain is vested in the sewerage undertaker; 
 
"map of waterworks" means the map made available under section 198(3) of the 1991 Act(g) in relation to the 
information specified in subsection (1A); 
 
"private sewer" means a pipe or pipes which drain foul or surface water, or both, from premises, and are not vested 
in a sewerage undertaker; 
 
"public sewer" means, subject to section 106(1A) of the 1991 Act(h), a sewer for the time being vested in a 
sewerage undertaker in its capacity as such, whether vested in that undertaker— 
(a) by virtue of a scheme under Schedule 2 to the Water Act 1989(i); 
(b) by virtue of a scheme under Schedule 2 to the 1991 Act(j); 
(c) under section 179 of the 1991 Act(k); or 
(d) otherwise; 
 
"public sewer map" means the map made available under section 199(5) of the 1991 Act(l); 
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"resource main" means (subject to section 219(2) of the 1991 Act) any pipe, not being a trunk main, which is or is 
to be used for the purpose of— 
(a) conveying water from one source of supply to another, from a source of supply to a regulating reservoir or from 
a regulating reservoir to a source of supply; or 
(b) giving or taking a supply of water in bulk; 
 
"sewerage services" includes the collection and disposal of foul and surface water and any other services which 
are required to be provided by a sewerage undertaker for the purpose of carrying out its functions; 
 
"sewerage undertaker" means the company appointed to be the sewerage undertaker under section 6(1) of the 
1991 Act for the area in which the property is or will be situated; 
 
"surface water" includes water from roofs and other impermeable surfaces within the curtilage of the property; 
 
"water main" means (subject to section 219(2) of the 1991 Act) any pipe, not being a pipe for the time being vested 
in a person other than the water undertaker, which is used or to be used by a water undertaker or licensed water 
supplier for the purpose of making a general supply of water available to customers or potential customers of the 
undertaker or supplier, as distinct from for the purpose of providing a supply to particular customers; 
 
"water meter" means any apparatus for measuring or showing the volume of water supplied to, or of effluent 
discharged from any premises; 
 
"water supplier" means the company supplying water in the water supply zone, whether a water undertaker or 
licensed water supplier; 
 
"water supply zones" in relation to a calendar year means the names and areas designated by a water undertaker 
within its area of supply that are to be its water supply zones for that year; and 
 
"water undertaker" means the company appointed to be the water undertaker under section 6(1) of the 1991 Act for 
the area in which the property is or will be situated. 
 
2. In this Schedule, references to a pipe, including references to a main, a drain or a sewer, shall include 
references to a tunnel or conduit which serves or is to serve as the pipe in question and to any accessories for the 
pipe. 
 
Note: 
(a) 1991 c. 56 
(b) S.I. 2000/3184. These Regulations apply in relation to England. 
(c) S.I. 2001/3911. These Regulations apply in relation to Wales. 
(d) Section 51A is inserted by section 92(2) of the Water Act 2003 (c.37). Section 104(1) is amended by section 

96(4) of that Act. 
(e) To which there are various amendments made to sections 102 and 104 by section 96 of the Water Act 2003. 
(f) Inserted by section 56 of and Schedule 4 to the Water Act 2003. 
(g) Subsection (1A) is inserted by section 92(5) of the Water Act 2003. 
(h) Section 106(1A) is inserted by section 99 of the Water Act 2003. 
(i) 1989 c.15. 
(j) To which there are various amendments made by section 101(1) of and Schedule 8 to  
       the Water Act 2003. 
(k) To which there are various amendments made by section 101(1) of and Schedule 8 to    

 the Water Act 2003. 
(l) Section 199 is amended by section 97(1) and (8) of the Water Act 2003. 
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Appendix 2 – DRAINAGE & WATER ENQUIRY (RESIDENTIAL) 
TERMS AND CONDITIONS 

 
The Customer, the Client and the Purchaser are asked to note these 
terms, which govern the basis on which this drainage and water report 
is supplied 
 
Definitions 
‘Company’ means Dwr Cymru Cyf who produces the Report. 
‘Order’ means any request completed by the Customer requesting the 
Report. 
‘Report’ means the drainage and/or water report prepared by The 
Company in respect of the Property. 
‘Property’ means the address or location supplied by the Customer in 
the Order. 
‘Customer’ means the person, company, firm or other legal body 
placing the Order, either on their own behalf as Client, or, as an agent 
for a Client. 
‘Client’ means the person, company or body who is the intended 
recipient of the Report with an actual or potential interest in the 
Property. 
‘Purchaser’ means the actual or potential purchaser of an interest in 
the Property including the mortgage lender. 
 
Agreement 
1. The Company agrees to supply the Report to the Customer and 

to allow it to be provided to the Client and the Purchaser subject, 
in each case, to these terms.  The scope and limitations of the 
Report are described in paragraph 2 of these terms.  Where the 
Customer is acting as an agent for the Client then the Customer 
shall be responsible for bringing these terms to the attention of 
the Client.  

 
1.1 The Customer, the Client and Purchaser agree that the placing of 

an Order for a Report and the subsequent provision of a copy the 
Report to the Purchaser indicates their acceptance of these 
terms. 
 

The Report 
2. Whilst The Company will use reasonable care and skill in 

producing the Report, it is provided to the Customer, the Client 
and Purchaser on the basis that they acknowledge and agree to 
the following:- 

 
2.1 The information contained in the Report can change on a regular 

basis so The Company cannot be responsible to the Customer, 
the Client and Purchaser for any change in the information 
contained in the Report after the date on which the Report was 
first produced and sent to the Customer. 

 
2.2 The Report does not give details about the actual state or 

condition of the Property nor should it be used or taken to indicate 
or exclude actual suitability or unsuitability of the Property for any 
particular purpose, or relied upon for determining saleability or 
value, or used as a substitute for any physical investigation or 
inspection.  Further advice and information from appropriate 
experts and professionals should always be obtained. 

 
2.3 The information contained in the Report is based upon the 

accuracy of the address and plan supplied to the Company. 
 
2.4 The Report provides information as to the location & connection 

of existing services and other information in relation to drainage 
and water enquiries and should not be relied on for any other 
purpose.  The Report may contain opinions or general advice to 
the Customer, the Client and Purchaser which The Company 
cannot ensure that any such opinion or general advice is 
accurate, complete or valid and accepts no liability therefore. 

 
2.5 The position and depth of apparatus shown on any maps 

attached to the Report are approximate, and are furnished as a 
general guide only, and no warranty as to its correctness is given 
or implied.  The exact positions and depths should be obtained by 
excavation trial holes and the maps must not be relied on in the 
event of excavation or other works made in the vicinity of The 
Company’s apparatus. 
 

Liability 
3. The Company shall not be liable to the Customer, the Client and 

Purchaser for any failure defect or non-performance of its 
obligations arising from any failure of or defect in any machine, 
processing system or transmission link or anything beyond The 
Company’s reasonable control or the acts or omissions of any 
party for whom The Company are not responsible. 

 
3.1 Where a report is requested for an address falling within a 

geographical area where two different Companies separately 
provide Water and Sewerage Services, then it shall be deemed 
that liability for the information given by either Company will 
remain with that Company in respect of the accuracy of the 
information supplied.  A Company supplying information which 
has been provided to it by another Company for the purposes 
outlined in this agreement will therefore not be liable in any way 
for the accuracy of that information and will supply that 
information as agent for the Company from which the information 
was obtained. 

 
3.2 The Report is produced for use in relation to individual domestic 

property transactions and cannot be used for commercial 
developments of domestic properties or commercial properties for 
intended occupation by third parties.  

 
3.3 The Company shall accept liability for death or personal injury 

arising from its negligence but in any other case, the Company’s 
liability for negligence shall be limited to £5000.00. Such liability 
will be met by the Company or its insurers and the Company has 
and will maintain an appropriate contract of insurance. 
 

Copyright and Confidentiality 
4. The Customer, the Client and Purchaser acknowledge that the 

Report is confidential and is intended for the personal use of the 
Client and Purchaser.  The copyright and any other intellectual 
property rights in the Report shall remain the property of The 
Company.  No intellectual or other property rights are transferred 
or licensed to the Customer, the Client or the Purchaser except to 
the extent expressly provided. 

 
4.1 The Customer or Client is entitled to make copies of the Report 

but may only copy the Ordnance Survey mapping or data 
contained in the, or attached to the Report, if they have an 
appropriate licence from the originating source of that mapping or 
data. 

 
4.2 The Customer, the Client and Purchaser agree (in respect of both 

the original and any copies made) to respect and not to alter any 
trademark, copyright notice or other property marking which 
appears on the Report. 

 
4.3 The maps contained in the Report are protected by Crown 

Copyright and must not be used for any purpose outside the 
context of the Report. 

 
4.4 The Customer, the Client and Purchaser agree on a joint and 

several basis to indemnify The Company against any losses, 
costs, claims and damage suffered by The Company as a result 
of any breach by either of them of the terms of paragraphs 4.1 to 
4.4 inclusive. 

 
Payment 
5. Unless otherwise stated all prices are inclusive of VAT.  The 

Customer shall pay for the price of the Report specified by The 
Company, without any set off, deduction or counterclaim. Unless 
the Customer or Client has an account with The Company for 
payment for Reports, The Company must receive payments for 
Reports in full before the Report is produced. For Customers or 
Clients with accounts, payment terms will be as agreed with The 
Company. 

 
General 
6. If any provision of these terms is or becomes invalid or 

unenforceable, it will be taken to be removed from the rest of 
these terms to the extent that it is invalid or unenforceable. No 
other provision of these terms shall be affected. 
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6.1 These terms shall be governed by English law and all parties 

submit to the exclusive jurisdiction of the English courts. 
 
6.2 Nothing in these terms and conditions shall in any way restrict the 

Customer, the Clients or the Purchasers statutory or any other 
rights of access to the information contained in the Report.  

 
6.3 We may disclose personal data you provide about yourself, or 

your clients, to other companies within our group in accordance 
with Data Protection Act 1998 and other applicable laws. We will 
analyse and utilise any information we collect so that we are able 
to correctly administer, develop and improve our business and 
services. 

 
6.4 The terms and conditions may be enforced by the Customer, the 

Client and Purchaser.  
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Appendix 3 - Extract of the Public Sewer Map for the area surrounding the property/plot [26/03/2020] 
 

  
 

Dwr Cymru Cyf gives this information as to the position of its underground apparatus by way of general guidance only on the strict understanding that it is based on the best information 
available and no warranty as to its correctness is relied upon in the event of excavations or other works in vicinity of the Company’s apparatus and any onus of locating the apparatus 
before carrying out any excavations rests entirely with you. It must be understood that the furnishing of information is entirely without prejudice to the provision of the New Roads and 
Street Works Act 1991 and of the Company’s right to be compensated for any damage to its apparatus. Service pipes are not generally shown but their presence should be anticipated. 

EXACT LOCATIONS OF ALL APPARATUS TO 
BE DETERMINED ON SITE. 

Reproduced from the Ordnance Survey’s maps with permission of the Controller of Her 
Majesty’s Stationery Office.  © Crown Copyright 
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Appendix 4 - Extract of the Public Water Map for the area surrounding the property/plot [26/03/2020] 
 

  
 

Dwr Cymru Cyf gives this information as to the position of its underground apparatus by way of general guidance only on the strict understanding that it is based on the best information 
available and no warranty as to its correctness is relied upon in the event of excavations or other works in vicinity of the Company’s apparatus and any onus of locating the apparatus 
before carrying out any excavations rests entirely with you. It must be understood that the furnishing of information is entirely without prejudice to the provision of the New Roads and 
Street Works Act 1991 and of the Company’s right to be compensated for any damage to its apparatus. Service pipes are not generally shown but their presence should be anticipated. 

EXACT LOCATIONS OF ALL APPARATUS TO 
BE DETERMINED ON SITE. 

Reproduced from the Ordnance Survey’s maps with permission of the Controller of Her 
Majesty’s Stationery Office.  © Crown Copyright 
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Appendix 5 – Additional Information 
 
Additional information related to response for Question 23 
 
Drinking Water Compliance Summary for Hereford  North (Broomy Hill ) (H522058) 
From 1st January 2019 to 31st December 2019 
The population for this zone is 86441  
 
Substance Samples Taken Exceedances Compliance % 
TOTAL 
COLIFORMS(/100ML)  

215  1  99.53  
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Appendix 6 – Residential Drainage & Water Search Complaint Procedure 
 
The Law Society endorses the use of a residential drainage and water enquiry on all occasions where a property is 
being sold. With our unique knowledge of the water industry, Dwr Cymru Welsh Water is best placed to identify any 
risks relating to the location and ownership of public water mains and sewers within our operational   area, before 
property purchases are completed. 
 
Should you wish to contact us about the service provided then our preferred method of dealing with your complaint 
is by telephone during office hours, Monday – Friday 09.00am – 4.30pm, tel no. 0800 917 2652. We will always 
aim to deal with your telephone complaint the first time you call us, however, if that isn’t possible, we will advise 
you on how soon we can respond. 
 
If you are not happy with our initial response, we will advise you to write to us at Dwr Cymru Welsh Water’s 
Developer Services, P.O. Box 3146, Linea, Fortran Road, Cardiff, CF30 0EH or email us at 
searches@dwrcymru.com outlining the reasons for your complaint. 
 
We will investigate and research the matter in detail and provide a written substantive response within 10 working 
days of receipt of your written complaint. 
 
If you remain dissatisfied with the response you have received, or the way your complaint was handled, you can 
ask for a Director to carry out a formal review of you complaint. To do this, please contact Head of Customer 
Relations, Dwr Cymru Welsh Water, P.O. Box 8, Nelson, CF46 6YH. 
 
A response from a director will be sent within 10 working days.  If we have fully reviewed your complaint and you 
remain dissatisfied, you can refer your complaint to the Consumer Council for Water. This is an independent body 
which represents customers’ interests and investigates complaints.  Their address is Consumer Council for Water 
Wales, Room 140 Caradog House, 1-6 St Andrews Place, Cardiff, CF10 3BE. 
 
The water quality data in this report is for the entire water quality zone and not for any 
individual property. 
 
 

mailto:searches@dwrcymru.com


Contamination Risk 
PASSED
Professional Opinion 
Argyll Environmental Consultants have passed this report in accordance 
with the definition of contaminated land within Part 2A of the 
Environmental Protection Act 1990. Please refer to the Professional 
Opinion page and Section 1 for further information.

Flood Risk: IDENTIFIED 

Refer to Section 2 for further information

Conveyancer Guidance 
We consider there to be a risk of flooding within 50m of the search 
centre. Please refer to Section 2 for further information.

Radon: None Identified 

Refer to Section 3 for further information

Ground Stability: None Identified 

Refer to Section 4 for further information

Other Influential Factors: 
Refer to Section 5 for further information

Environmental Constraints: None Identified See Section 5a

Report issued for the property at 
The Birdcage, Barons Cross Road 
Barons Cross 
LEOMINSTER 
HR6 8RS 
                               
Report Reference 
240437294_1_1 
                               
National Grid Reference 
348040 258590 
                               
Customer Reference 
LC3776_HCP 
                               
Report Date 
4 April 2020

Contact Details 
If you require assistance please contact 
your Search Provider or phone Customer 
Services on 0844 844 9966  
or email helpdesk@homecheck.co.uk

Landmark Contribution 
By purchasing this report, the recipient may be 
eligible for Remediation Contribution of up to 
£100,000 if served with a Remediation Notice by 
the Local Authority. Such a notice may require the 
homeowner to pay for all, or contribute to, the 
remediation of the property. For more information 
see Landmark's Terms and Conditions.

www.landmark.co.uk 
Empowering People with Information

Homecheck Environmental
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Homecheck Environmental

Professional Opinion 
Contamination Risk 

PASSED
In the professional opinion of Argyll Environmental Consultants, following a review of additional information, the 
level of contamination risk in respect of the Homecheck Professional report dated 4th April 2020 and reference 
240437294_1_1, LC3776_HCP for 
                               
The Birdcage, Barons Cross Road 
Barons Cross 
LEOMINSTER 
HR6 8RS 
                               
1) is unlikely that the property would be designated "contaminated land" within the meaning of Part 2A of the 
Environmental Protection Act 1990. 
                               
2) is unlikely to have an adverse effect on the security of the property for normal lending purposes. 
                               
The professional opinion refers to Section 1 of this report and should always be read in conjunction with the full 
text of that report. No physical site inspection or survey has been carried out or is proposed. 
                               

Approved by  
  
Argyll Environmental Ltd
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Contents and Summary of Findings

Site Location

Section 1: Contamination Risk Findings
Contamination Risk 0-25m 25-250m 250-500m See Section

Designated Contaminated Land No No No 1a

Landfill and Waste No No No 1b

Potentially Contaminative Activities No No Yes 1c

Known Pollution Incidents No No No 1d

Other Potential Contaminative Land Uses Yes Yes n/a 1e

Section 2: Flood Findings
Flood 0-25m 25-250m See Section

River Flooding No No 2a

Coastal Flooding No No 2b

Surface Water Flooding No Yes 2c

Section 3: Radon Findings
Radon Result See Section

Radon Affected Property No 3

Section 4: Ground Stability Findings
Ground Stability Result See Section

Man-Made Factors No 4a

Natural Factors No 4b

Section 5: Other Influential Factors
Other Influential Factors Result See Section

Environmental Constraints No 5a
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Site Location

Aerial Photograph
The photograph below shows the location of the site to which this report relates.
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Location Map
The map below shows the location of the site to which this report relates.
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Section 1: Contamination Risk Findings
The whole of section 1 deals with potential sources of contamination and provides the information by which this report has either 
been passed or referred for assessment.

Section 1a and 1b: Information Map
The map detailed below shows the location of the Designated Contaminated Land and Landfill and Waste features highlighted 
within sections 1a and 1b of this report.
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Section 1a: Designated Contaminated Land
The data within this section tells you whether your property or surrounding area has been identified by the Local Authority as 
"Contaminated Land" under the Environmental Protection Act 1990.  Should there be an indication of contamination, it is not 
necessarily a cause for concern.  Your report will be assessed by our professional environmental consultants who will advise you what, 
if any, considerations need to be made should you proceed with the property purchase. 

Enquiry Result

Has any contaminated land been identified within 500m of the property? No

Map ID Reference Location Details Distance Contact

Contaminated Land Register Entries and Notices
No factors identified for this property

Section 1b: Landfill and Waste
The information in this section is telling you about active and historic landfill and waste sites within 500 metres of the property. 
Having a landfill or waste site near your property does not necessarily mean that you or the property will be affected. However, it is 
something you need to be aware of, because landfill and waste can have a detrimental effect on the surrounding environment, 
house value and health. A closed landfill/waste site should be given equal consideration to an active site, because of landfill by-
products. For instance, landfill with lots of organic material can continue to produce odours and gas for many years.

Enquiry Result

Have any landfill and waste sites been identified within 500m of the property? No

Map ID Reference Location Details Distance Contact

Registered Landfill Sites
No factors identified for this property

BGS Recorded Landfill Sites
No factors identified for this property

Local Authority Recorded Landfill Sites
No factors identified for this property

Local Authority Recorded Landfill Coverage
The following list details the Local Authorities that cover the search area who have made landfill data available:

Herefordshire Council  - Has not been able to supply Landfill data 3

For further information regarding the availability of Local Authority Recorded Landfill data you may wish to forward enquiries to one or more of the 
contacts indicated above.

Historical Landfill Sites
No factors identified for this property

Permitted Waste Sites - Authorised Landfill Site Boundaries
No factors identified for this property

Environmental Permitting Regulations - Waste
No factors identified for this property

Integrated Pollution Control Registered Waste Sites
No factors identified for this property
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Map ID Reference Location Details Distance Contact

Registered Waste Treatment or Disposal Sites
No factors identified for this property

Registered Waste Transfer Sites
No factors identified for this property
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Section 1c and 1d: Information Map
The map detailed below shows the location of the Potentially Contaminative Activities and Known Pollution Incidents features 
highlighted within sections 1c and 1d of this report.
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Section 1c: Potentially Contaminative Activities
This section describes current and historic licensed activities within 500 metres of the property, which have the potential to cause 
contamination or have an impact on the environment. The licensed activities could range from pollution to air, land or water; storage 
or disposal of radioactive substances; or storage of hazardous or explosive materials. Licences may no longer be active, but the nature 
of the past activity means it could still have an impact.

Enquiry Result

Have any potentially contaminative activities been identified within 500m of the property? Yes

Map ID Reference Location Details Distance Contact

Local Authority Pollution Prevention and Controls
1 Name: W M Morrison 

Supermarkets Plc

Reference: P2

Barons Cross Road 
Barons Cross 
LEOMINSTER 
Herefordshire 
HR6 8RH

Description: PG1/14 Petrol filling station

Status: Permitted

Date of Issue: 25th January 1999

Positional Accuracy: Automatically positioned to 
the address

373m 1

Local Authority Integrated Pollution Prevention And Control
No factors identified for this property

Integrated Pollution Controls
No factors identified for this property

Environmental Permitting Regulations - Industry
No factors identified for this property

Consent to Discharge to Controlled Waters
No factors identified for this property

Radioactive Substances Register
No factors identified for this property

Planning Hazardous Substance Consents
No factors identified for this property

Control of Major Accident Hazards Sites (COMAH)
No factors identified for this property

Notification of Installations Handling Hazardous Substances (NIHHS)
No factors identified for this property

Explosive Sites
No factors identified for this property

Next Steps 
If you would like any further information in respect of the above findings we recommend that you contact the relevant Local 
Authority or the Environment Agency/Natural Resources Wales, their contact details can be found in the 'Useful Contacts' section of 
this report.  Further Information is also available in the 'Useful Information' section.
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Section 1d: Known Pollution Incidents
The data within this section describes unpermitted activity in your area (e.g. polluting incidents, or exceedance of permitted 
allowance) where the activity led to a prosecution or enforcement of regulations. Whilst all of these records are historic, the nature of 
the incident may have long term effects.

Enquiry Result

Have any known pollution incidents been identified within 500m of the property? No

Map ID Reference Location Details Distance Contact

Local Authority Pollution Prevention and Control Enforcements
No factors identified for this property

Enforcement and Prohibition Notices
No factors identified for this property

Planning Hazardous Substance Enforcements
No factors identified for this property

Prosecutions Relating to Authorised Processes
No factors identified for this property

Environmental Pollution Incidents
No factors identified for this property

Prosecutions Relating to Controlled Waters
No factors identified for this property
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Section 1e: Information Map
The map detailed below shows the location of the Other Potential Contaminative Land Uses features highlighted within section 1e of 
this report.
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Section 1e: Other Potential Contaminative Land Uses
This section describes either current or historic activity, which could be considered to be contaminative. This section makes no 
statement about whether the activity requires a licence; however our environmental experts deem that the activities described in this 
section could lead to potential contamination. The information is taken from a variety of sources including trade directories, 
Landmark's extensive historical map collection and analysis of historic activity. Records are highlighted due to the potential for 
contamination to exist.

Enquiry Result

Have any other potential sources of contamination been identified within 250m of the property? Yes

Map ID Reference Location Details Distance Contact

Fuel Station Entries
2 Name: Barons Cross Garage Barons Cross Road 

Barons Cross 
Leominster 
Herefordshire, County Of 
HR6 8RS

Premises Type: Not Applicable

Status: Obsolete

Positional Accuracy: Automatically positioned to 
the address

191m -

3 Name: Morrisons Leominster Barons Cross Road 
 
Leominster 
Herefordshire, County Of 
HR6 8RH

Premises Type: Hypermarket

Status: Open

Positional Accuracy: Manually positioned to the 
address or location

240m -

Contemporary Trade Directory Entries
4 Name: Barons Cross Garage Barons Cross Road 

Barons Cross 
Leominster 
HR6 8RS

Classification: Commercial Vehicle Servicing, 
Repairs, Parts & Accessories

Status: Inactive

Positional Accuracy: Automatically positioned to 
the address

190m -

5 Name: Conod'S Of 
Leominster Ltd

Barons Cross Road 
Barons Cross 
Leominster 
Herefordshire 
HR6 8RS

Classification: Road Haulage Services

Status: Active

Positional Accuracy: Automatically positioned to 
the address

191m -

6 Name: Morrisons Petrol 
Station

Service Station 
Barons Cross Road 
Leominster 
HR6 8RH

Classification: Petrol Filling Stations

Status: Inactive

Positional Accuracy: Automatically positioned to 
the address

238m -

7 Name: Morrisons Petrol 
Station

Service Station 
Barons Cross Road 
Leominster 
HR6 8RH

Classification: Petrol Filling Stations

Status: Active

Positional Accuracy: Automatically positioned to 
the address

238m -

Former Marshes
No factors identified for this property

Potentially Infilled Land (Non-Water)
8 Not Supplied Not Supplied Unknown Filled Ground (Pit, quarry etc)

Map Published Date: 1992

0m -

Potentially Infilled Land (Water)
9 Not Supplied Not Supplied Unknown Filled Ground (Pond, marsh, river, 

stream, dock etc)

Map Published Date: 1964

188m -
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Map ID Reference Location Details Distance Contact

10 Not Supplied Not Supplied Unknown Filled Ground (Pond, marsh, river, 
stream, dock etc)

Map Published Date: 1964

220m -

Potentially Contaminative Industrial Uses (Past Land Use)
11 Not Supplied Not Supplied Class: Clay bricks & tiles [manufacture]

Map Published Date: 1888 - 1904

0m -

12 Not Supplied Not Supplied Class: Military Land

Map Published Date: 1953 - 1992

148m -

Historical Tanks And Energy Facilities
13 Not Supplied Not Supplied Type: Electrical Sub Station Facilities

Positional Accuracy: Positioned to location of 
cartographic text

Date of Mapping: 1984

163m -

14 Not Supplied Not Supplied Type: Potential Tanks

Positional Accuracy: Positioned to location of 
cartographic text

Date of Mapping: 1978

183m -

15 Not Supplied Not Supplied Type: Potential Tanks

Positional Accuracy: Positioned to location of 
cartographic text

Date of Mapping: 1968

187m -

Next Steps 
If you would like any further information in respect of the above findings we recommend that you contact our Customer Services 
Team, whose details can be found in the 'Useful Contacts' section of this report.  Further Information is also available in the 'Useful 
Information' section.
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Section 2: Flood Findings
The whole of this section deals with potential sources of flooding that may impact the property.

Section 2a and 2b: River and Coastal Flood Map
The map detailed below shows the location of potential river and coastal flood risk. The potential risk has been modelled on the basis 
of an event occurring on average every 75, 200 or 1000 years.
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Section 2c: Surface Water Flood Map
The map detailed below shows the location of potential surface water flood risk. The potential risk has been modelled on the basis of 
an event occurring on average every 75, 200 or 1000 years.
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Section 2a: River Flooding
River flooding mainly happens when the river catchment (that is the area of land that feeds water into the river and the streams that 
flow into the main river) receives greater than usual amounts of water (for example through rainfall or melting of snow). The amount 
of runoff depends on the soil type, catchment steepness, drainage characteristics, agriculture and urbanisation as well as the 
saturation of the catchment. The extra water causes the level of the water in the river to rise above its banks or retaining structures.

Enquiry Result Contact

Is there a potential risk of river flooding within 250m of the property? No -

Section 2b: Coastal Flooding
Coastal flooding is the inundation of land areas along the coast caused by sea water rising above normal tidal conditions. Coastal 
flooding can arise from a combination of high tides, wind induced tidal surge, storm surge created by low pressure and wave action.

Enquiry Result Contact

Is there a potential risk of coastal flooding within 250m of the property? No -

Section 2c: Surface Water Flooding
Surface water flooding results from rainfall running over ground before entering a watercourse or sewer. It is usually associated with 
high intensity rainfall events (typically greater than 30mm per hour) but can also occur with lower intensity rainfall or melting snow 
where the ground is already saturated, frozen, developed (for example in an urban setting) or otherwise has low permeability.

Enquiry Result Contact

Is there a potential risk of surface water flooding within 250m of the property? Yes -

Next Steps 
In order to gain more detailed information on the type and likelihood of your property being impacted by a flood event, and the 
potential impact on insurance, we recommend that you purchase our Landmark Flood Report.  
If you would like more information please contact your Search Provider or our Customer Services Team on 0844 844 9966 or email 
helpdesk@homecheck.co.uk. 
                               
Flood data provided by JBA Risk Management Limited. © Copyright JBA Risk Management Limited 2008-2020
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Section 3: Radon Findings
The information within this section tells you whether the property is located in a radon affected area. Radon is a radioactive gas which 
occurs naturally in rocks and soils. You cannot see, hear, feel or taste it. Exposure to particularly high levels of radon may increase the 
risk of developing lung cancer, and is therefore something you need to be aware of or should consider.

Enquiry Result Contact

Is the property in a radon affected area? The property is in a lower probability radon area, 
as less than 1% of homes are above the action 
level

2

What level of radon protection measures for new dwellings 
or extensions to existing ones is required for the property?

No radon protective measures are necessary in 
the construction of new dwellings or extensions

2

Next Steps 
The level of radon concentration can only be established by having the building tested. Action should be taken if the indoor radon 
level is measured and found to be above 200 becquerel's per cubic meter. If you would like any further information we recommend 
you contact Public Health England whose details can be found in the 'Useful Contacts' section of this report.

Further Action 
Airtech Environmental Systems can advise on radon testing kits, which cost £39.36 including VAT and can run from 7 days to 3 
months. They also have a team of surveyors on hand to provide recommendations and advice for any properties above the target 
level of 100 becquerel's per cubic meter or action level of 200 becquerel's per cubic meter. Airtech Environmental Systems can 
provide a report, recommendations and a quotation for any recommended works. For more detailed information please call their 
free-phone number 0800 378017.
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Section 4: Ground Stability Findings
This section provides summary information on factors that could affect the ground stability of the property. It considers both man-
made factors (e.g. mining activity) and natural hazards (e.g. geological stability).

Section 4a: Man-Made Factors
Enquiry Result Contact

Is the property within 25m of a Coal Mining Affected Area? No -

Section 4b: Natural Factors
Enquiry Result Contact

What is the potential for natural ground instability in the area within 50m of the 
property?

Very Low -

Comment: The British Geological Survey has assessed the area of search as having very low potential for natural ground 
instability. This does not necessarily mean there is cause for concern in terms of the property's stability. Active subsidence will 
be dependent on local conditions, such as the proximity of trees or areas where trees have been removed, which require an 
inspection of the site to identify the nature of the ground on which the property is built. A house buyers survey is advised to 
look for signs of property damage that may indicate poor natural ground conditions.
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Section 5: Other Influential Factors
The following section provides information on a variety of factors which may have an influence on the property or surrounding area.

Section 5a: Environmental Constraints
Enquiry Result

Is the property within 250m of an area likely to be impacted by Environmental Constraints? No

Map ID Reference Location Details Distance Contact

Areas of Outstanding Natural Beauty
No factors identified for this property

Local Nature Reserves
No factors identified for this property

National Nature Reserves
No factors identified for this property

National Parks
No factors identified for this property

Ramsar Sites
No factors identified for this property

Sites of Special Scientific Interest
No factors identified for this property

Special Areas of Conservation
No factors identified for this property

Special Protection Areas
No factors identified for this property
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Useful Contacts

Contact 1 - Herefordshire Council - Environmental Health Department

Bath Street Offices 
Hereford 
Herefordshire 
HR1 2ZF

Tel: 01432 265533
Fax: 01432 260485

www.herefordshire.gov.uk

Contact 2 - Public Health England - Radon Survey, Centre for Radiation, Chemical and Environmental Hazards

Chilton 
Didcot 
Oxfordshire 
OX11 0RQ

Tel: 01235 822622
Fax: 01235 833891

radon@phe.gov.uk
www.ukradon.org

Contact 3 - Herefordshire Council

Brockington 
35 Hafod Road 
Hereford 
Herefordshire 
HR1 1SH

Tel: 01432 260000 www.herefordshire.gov.uk

PPSearches LLP

Bryngarth Lodge 
Much Birch 
Hereford 
HR2 8HJ

Tel: 01981 540078
Fax: 01981 208050

ppsearches@aol.com
www.ppsearches.co.uk

The Landmark website contains links to many of our data suppliers which may prove useful. 
                               
Please note that the Environment Agency/Natural Resources Wales/SEPA have a charging policy in place for enquiries.

Landmark works in association with:

Report Version: HCP v1.0.4.5
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Useful Information
The following explanatory notes may be of assistance to users of the Homecheck Professional report. Practitioners are reminded that full guidance 
notes are contained in the Practitioners Guide.

Professional Opinion 
A Professional Opinion in relation to Part 2A of the Environmental Protection Act 1990 is provided by Argyll Environmental Consultants. In many cases 
the report will be PASSED without referral. However, in some cases, entries that may be of concern are revealed by the search, in which case the report 
is REFERRED free of charge for more detailed consideration, although this will not include a physical site inspection. After such referral the report may 
be PASSED or suggestions made of some FURTHER ACTION that could be taken, in the form of questions to ask of the appropriate authorities. When 
responses to these questions are received it is the responsibility of the client and their professional advisors to decide if they are happy to proceed.

Flood Risk 
A limited flood risk screening exercise is included in this report designed to satisfy basic flood risk screening due diligence including consideration of 
river, coastal and surface water flooding. Where a potential flood risk is "Identified" you may wish to consider commissioning a more detailed flood risk 
screening report. When there is "None Identified" this does not indicate that there is not risk of flooding at the property, but that the risk of flooding 
from the sources screened (river, coastal and surface water) within the vicinity of the property is such that the risk may not be considered significant.

Location Map 
The Ordnance Survey location map may show features which are not necessarily otherwise included in this report. You are advised to supplement the 
information contained in the report with the descriptive text shown on the map.

Positional Accuracy 
We locate data in a variety of ways according to information provided to us and subsequent in-house research. If data is provided as a point on the 
ground, we provide a "positional accuracy" which tells you how confident we are of the actual location.

Section 1b: Landfill and Waste 
At present no complete national data set exists for landfill site boundaries, therefore, a point grid reference, provided by the data supplier, is used for 
some landfill sites. In certain cases the point grid references supplied provide only an approximate position, and can vary from the site entrance to the 
centre of the site. Where the exact position of the site is unclear for Registered Landfill data, Landmark construct either a 100 metre or 250 metre 
"buffer" around the point to warn of the possible presence of landfill. The size of this "buffer" relates to the positional accuracy that can be attributed to 
the site. The "buffer" is shown on the map as a red hatched area. For further information regarding landfill sites identified in the report, please contact 
the relevant environment agency or authority referenced in the Useful Contacts section.  
                               
The BGS holds records of over 3,000 landfill sites that accepted waste prior to the Control of Pollution Act (COPA) 1974. These were not subject to any 
strict regulation or monitoring. 
                               
Permitted Waste Sites and Environmental Permitting Regulations - Waste cover current or recently current consents issued for landfill sites, waste 
transfer, treatment or disposal sites by the Environment Agency/Natural Resources Wales, under Section 64 of the Environmental Protection Act 1990 
(Part 2) and prescribed by regulation 10 of SI No. 1056 of the Waste Management Licensing Regulations 1994.

Section 1c: Potentially Contaminative Activities  
Identified discharge consents could be for storm water discharges, soakaways or septic tanks. 
                               
If a radioactive substance licence has been identified the consent band will be given under enquiries and replies. Consents fall into one of four bands: 
Band 1 and 2 Nuclear licensed sites authorised by the Nuclear Installations Inspectorate e.g. nuclear power stations Band 3 Site registered/authorised 
to accumulate and dispose of radioactive materials, only non-nuclear operations are carried out on site e.g. hospitals Band 4 Sites registered to keep 
and use radioactive material e.g. laboratories, universities, commercial premises using appliances such as monitoring equipment, alarm systems, 
tritium lighting etc. 
                               
Data supplied for Explosive Sites, Control of Major Accident Hazards Sites (COMAH) and Notification of Installations Handling Hazardous Substances 
(NIHHS) contains public sector information published by the Health and Safety Executive and licensed under the Open Government Licence.

Section 1e: Other Potential Contaminative Land Uses 
This section relates to categories of potentially contaminative land uses that have been identified by the analysis of selected Ordnance Survey 
historical mapping. The published date (range of dates) of the map (s) and the distance from the centre of search to the nearest point of the feature is 
given. Further details of the extent of the site or its activities are not available. Should you wish to examine the Ordnance Survey maps these are 
normally available for public inspection at the local archive or local major library. Alternatively, extracts of editions of Ordnance Survey maps are 
available on www.old-maps.co.uk 
                               
Potentially infilled land has been identified when a 'cavity' (a hole made by an extractive industry or natural occurrence e.g. pond) was indicated on a 
historic map but there was no evidence of its existence in the last available map for the area. No details of what may have been used to fill the cavity 
or exactly when or if it was filled are available from the mapping.

The point locations of historical tanks and energy facilities are identified from the text on Ordnance Survey 1:1250 and 1:2500 scale mapping 
published between 1943 and 1996, based upon a predetermined list of abbreviations, e.g. El Sub (Electricity Sub-station) and F Stn (Filling Station). The 
position of the point has been located at the centre of the identified text so that it would be within approximately 30 meters of the feature it was 
describing. The features themselves are related to energy and petroleum storage and cover the following: tanks, petrol storage, potential tanks (at 
depots etc.), electricity sub stations and related features, gas and gas monitoring related features, oil related features and miscellaneous power 
features. NB: It should be noted that the Ordnance Survey abbreviation for tank (tk) is the same as that for tracks. Therefore some of the captured text 
may relate to tracks and not tanks when the exact nature of the feature is not clear from the mapping.
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Section 2: Flood Findings 
Sections 2a, b and c of the report provide data on modelled extents of river, coastal and surface water flooding generated by JBA Risk Management, a 
market leader in flood risk assessment commonly engaged by insurers to assess flood risk. The data has been modelled for several perils or return 
periods: 1 in 75, 1 in 200 or 1 in 1000 which relate to areas with a 1.3%, 0.5% and 0.1% annual probability of flooding in any one year respectively. 
Properties at risk of flooding during a 1 in 75 year event are typically considered to be at a high risk of flooding. The data has been generated to 
provide a UK wide screening tool and as a result may have inherent limitations. In addition, there may be areas of the country which are modelled to 
varying degrees of accuracy based on currently available topographical information.

Section 3: Radon Findings 
Due to the nature of way the information is gathered, your property/site may have more than one probability of radon attributed to it. We report the 
worst case scenario on the property/site you have provided. This information is an estimate of the probability that a property /site in Great Britain is at 
or above the "Action Level" for radon (the level at which Public Health England recommends that radon levels should be reduced, those with an 
average of 200 Bq m-3 or more). This information satisfies CON29 Standard Enquiry of Local Authority; 3.13 Radon Gas: Location of the Property in a 
Radon Affected Area. Where the property/site is a new build, this information provides information on the level of protection required for new 
buildings under BR211 (Scivyer, 2007) Radon: Guidance on protective measures for new buildings. 
                               
Disclaimer: "Some of the responses contained in this section are based on data and information provided by the Natural Environment Research 
Council (NERC) or its component bodies the British Geological Survey (BGS).  Your use of any information contained in this report which is derived 
from or based upon such data and information is at your own risk. Neither NERC, BGS nor Public Health England where applicable, gives any warranty, 
condition or representation as to the quality, accuracy or completeness of such information and all liability (including liability for negligence) arising 
from its use is excluded to the fullest extent permitted by law."

Section 5a: Environmental Constraints 
The Local Nature Reserves national dataset is "indicative" not "definitive". Definitive information can only be provided by individual local authorities 
and you should refer directly to their information for all purposes that require the most up to date and complete dataset. 

General 
If after reading the details in this report regarding the sites identified, you still require further information, please contact the relevant environment 
agency or authority indicated in the Useful Contacts section quoting the corresponding reference given in the text of the report. 
                               
The contacts in the Useful Contacts section may be able to provide further information relating to items identified in the report, however they are not 
in a position to advise how these might affect the value of a property. The findings of the report should be discussed with your professional advisor.
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The Purpose and Scope of the Report
The report is designed to satisfy the concerns raised by the Law Society warning card and has been prepared to assist conveyancing professionals 
who may be advising clients when they sell or buy a property, obtain a mortgage, seek further mortgage advice, or commence any building works. It 
is designed to bring information to their attention and help them decide whether they need to seek any further specialist advice. As the report is so 
detailed, this information can cause concern, but professional advisors will see that further action is suggested on all issues that have been identified.

Limitations
This report has been published by Landmark Information Group Limited ("Landmark") and is supplied subject to our Terms and Conditions of Business, 
which can be found at http://www.landmarkinfo.co.uk/Terms/Show/515. It has been prepared on the understanding that it is to be used for 
an individual residential property transaction and should not be used or relied upon in a commercial property transaction. This report 
is neither a guarantee of the physical condition of the subject property nor a substitute for any physical investigation or inspection. 
The information in Homecheck Professional is derived from a number of statutory and non-statutory sources (see The Practitioner 
Guide for details). Whilst every effort is made to ensure the details in the report are correct, Landmark cannot guarantee the accuracy 
or completeness of such information or data, nor identify all the factors that may be relevant. If you are a private individual using this 
report Landmark recommends that you discuss its contents in full with your professional advisor. The methodology for risk 
assessment and the conclusions drawn therefrom are the responsibility of Argyll Environmental Consultants.

Insurance
Houses registered between 1st April 1999 and 31st December 2002 and covered by the NHBC Buildmark scheme probably have insurance against 
certain costs if contamination occurs within ten years of their construction. From 1st January 2003, NHBC will only provide this cover if building control 
has been carried out by NHBC Building Control Services Limited.

Landmark Standard Terms and Conditions
Full Terms and Conditions can be found on the following link: http://www.landmarkinfo.co.uk/Terms/Show/515 
If you experience difficulties accessing our Terms and Conditions, please copy and paste the link directly into your browser, you will then be able to 
access our Terms and Conditions from there. Should you still experience difficulties, please telephone our Customer Service Team on 0844 844 9966.

Copyright Statement
The data supplied for this Homecheck Professional report falls under the following copyrights:  © Landmark Information Group and/or its Data 
Suppliers 2020;  © Environment Agency and database right 2020;  © Environment Agency & United Kingdom Research and Innovation 2020;  
©Experian Ltd 2020;  Produced in whole or in part under licence from, and based in whole or in part from copyright material of © Thomson Directories 
Limited;  © The Coal Authority owns the copyright to this data and the coal mining information used to produce it;  © Peter Brett Associates LLP 2020;  
© Ofcom copyright 2020;  © Natural England 2020 material is reproduced with the permission of Natural England, http://www.naturalengland.org.uk/
copyright;  Contains Ordnance Survey Data. Ordnance Survey Licence number 100022432 Crown Copyright and Database Right 2020;  © HS2 Ltd and 
licensed under the Open Government Licence;  © Natural Resources Wales & United Kingdom Research and Innovation 2020;  Contains Natural 
Resources Wales information © Natural Resources Wales and Database Right. All rights Reserved. Contains Ordnance Survey Data. Ordnance Survey 
Licence number 100019741. Crown Copyright and Database Right. 
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